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SNOW!



We’re delighted to share our exciting new 
Freshtracks programme with you and hope you 
enjoy the read..

Off the back of another fun and 
successful winter (with photos 
to prove it! See pages 4-5) 
we’ve been busy adding in lots 
of new destinations in addition 
to our regular programme of 
firm favourites. We are thrilled 
to be returning to some resorts 
missing from our programme 
since Covid - Baqueria, Bormio, 
Arosa, Méribel, Arabba and are 
even more excited about some 
of the new spots we have picked 
out for you to sample.  

In response to more demand for Italy and the Sella Ronda, 
we are heading to both La Villa and Ortesei for some 
incredible skiing and Italian hospitality. We’ll also be 
heading to Avoriaz for some intensive instruction with New 
Generation, to St Gervais for a mid-week break, and over to 
the wilds of the Carinthian mountains for a new ski tour. 

We are also spreading our wings and heading further afield, 
with a new Peak Experience trip to Sun Peaks in Canada and 
a dip into the Powder Highway for expert skiers, starting off 
in Banff before heading to Kicking Horse and Revelstoke. In 
the other direction we have added to our Japan programme 
with a powder focused week in Niseko with guided day trips 
to the nearby resorts of Rusutsu and Kiroro. We are also 
collaborating with TDC (The Development Centre) to run a 
cat skiing trip to Northern Macedonia!  

Finishing off the season we are incredibly excited to 
announce the new ‘Tignes Takeover’! With exclusive use of 
the Aiguille Percee hotel in Tignes Le Lac, we will end the 
season with a party atmosphere with 70-100 members. 
All abilities are welcome to come and get involved, social 
skiing with other members, booking onto on or off piste 
courses, or simply relaxing and soaking up the end of season 
atmosphere – we hope to see you there! 

Our website has plenty more information and details for 
our trips and we on hand here to help you with your holiday 
choices and answer any queries, so please give us a call on 
020 8410 2022 or visit www.skiclub.co.uk/holidays.

Welcome to the 
24/25 winter season 
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SAY 
SKIS!

Here’s a snapshot of 
some Ski Club holidays 
from last winter...
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From long, blissful days on 
piste to epic adventures in 
the powder and speedy 
weekends away, it’s all  
here for the taking.

Call our experts on  
020 8410 2022 or visit  
skiclub.co.uk/freshtracks  

Photography supplied by Ross Woodhall, 
Jonny Cass – Perch, World Sea Explorers, 
Mountain Tracks and Ryan Crisp
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Freshtracks holidays are all about 
making the most of your time on the 
mountain - which is why we’ve crafted  
a unique formula for the perfect holiday...

1// 
Define your ski profile 
Freshtracks holidays are tailored to your ski 
ability. The guidelines are by no means an exact 
science, but take a look at our ski profiles to see 
what level you are, either on piste or off piste. 
Please also note that fitness is very important 
when assessing your ski profile, particularly if 
you’re heading off piste or on a ski touring trip.

2//
Choose a holiday category 
We have 6 types of holiday you can choose from. 
Whether you’re looking for a weekend dash or a 
unique touring experience, there’s something for 
all keen skiers.

3// 
Choose the expertise you need 
If you’re looking to take your skiing to the  
next level, choose a holiday with Instructors.  
If you’re keen to explore off piste or head into the 
backcountry, our Mountain Guides will keep you 
safe. Meanwhile, Ski Club Reps are also on hand 
with top tips on the area to maximise your skiing 
experience. More info can be found on page 15.

4// 
Choose your room type 
Freshtracks holidays are ideal for solo skiers  
(see page 13), with many holidays including single 
occupancy in the price. Single occupancy rooms 
may also be available for a supplement upon 
request on our twin share trips - get in contact 
with the holidays team for more details.

Our 
concept
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Work out your profile using  
the guide below - but if you’re 
unsure of where you fit, give  
us a call on 020 8410 2022 or 
visit skiclub.co.uk/freshtracks 
for a more detailed description.

Once you know your profile, 
look out for the corresponding 
coloured symbols throughout 
the brochure to find your 
perfect holiday.

Early intermediate 
Confident to ski blues in all conditions and reds in good 
conditions. Prefers good conditions and avoids icy and 
bumpy terrain.

Intermediate
Skis all reds and easy blacks. Skis parallel on groomed reds 
with a consistent pace and turns. Findds icy and bumpy 
terrain challenging.

Advanced intermediate
Controlled and confident skiing on any red piste and most 
blacks. Plenty of experience and enjoys skiing whole 
mountain on piste with limited stops.

Advanced
Skis the whole mountain including steep blacks whilst 
varying turn radius to cope with the terrain. Is able to 
handle a variety of conditions, including icy pistes and 
larger bumps.

Expert
Enjoys skiing steepest and most challenging terrain. Has 
considerable experience, confidently adapting behaviour  
in challenging terrain.

Aspirer off piste
Minimum advanced intermediate on piste, comfortable 
skiing the whole groomed mountain, a good level of fitness 
and keen to learn to ski off piste.

Intermediate off piste
A few weeks’ off piste experience, possibly with instructor 
or guides, and able to link several turns in light powder 
snow. 

Advanced off piste
Several years’ off piste experience and some knowledge of 
mountaincraft. Can ski off piste with consistent speed and 
turn shape in all but the most challenging conditions.

Expert off piste
Skis with fluidity and confidence in all conditions. Excellent 
knowledge of mountaincraft and seeks challenging terrain.

ON PISTE PROFILES
These ratings relate to your skiing or boarding ability within 
the piste markers when sticking to groomed trails. Consider 
how you adapt to changing snow conditions, and your 
fitness level.

OFF PISTE PROFILES
Things are very different away from the piste, so think about 
how your skiing or boarding changes in the deeper stuff. 
Fitness is key too, as off piste is more tiring, especially if 
touring is required.

Ski 
profiles
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Conquer the corduroy or power through 
the powder, get a quick hit with a 
weekend away or embark on a bucket 
list adventure taking you deep into the 
backcountry... it’s all here for the taking.

Holiday 
categories

Remember...  
your fitness is key! 
When considering which 
holiday to choose, think 
about your stamina on the 
slopes. You’ll get much 
more out of a holiday that 
suits your fitness level - 
especially if you’re heading 
off piste or touring, where 
a higher level of fitness is 
generally required. 
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ON PISTE 
Instruction or social skiing 
on the corduroy, across miles 
and miles of the world’s best 
pistes. 

There’s no better feeling 
than carving fresh corduroy 
on a crisp mountain morning 
- and that’s exactly what 
Freshtracks on piste holidays 
are all about. We take you to 
the finest resorts for piste 
skiing, such as Klosters, Les 
Arcs, Obergurgl, Pila and 
Tignes, and look out for our 
development trips which 
include top instruction.

>> PAGE 28

ALL MOUNTAIN
Dedicate part of your week 
to exploring beyond the 
piste markers, combining 
instruction and guidance off 
piste, with social skiing or 
time spent with instructors 
on the groomed slopes. 

Combining the best of both 
worlds, these trips are aimed 
at securing you deep powder 
as well as the best groomed 
terrain. Destinations such as 
Damüls, Davos and Chamonix 
are ideal for this, with a great 
reputation for plentiful snow 
and plenty of well-pisted 
slopes.

>> PAGE 46

OFF PISTE
Working with only the best 
guides and instructors, 
find the deepest powder, 
steepest lines and biggest 
thrills. 

After decades spent in the 
mountains, we know the best 
powder spots in the Alps, 
destinations that feature 
throughout this winter’s 
off piste programme. We 
return to favourites including 
Andermatt, Engelberg, La 
Grave, Ponte di Legno and St 
Anton, utilising our network of 
fantastic local instructors and 
guides to find you the best 
snow.

>> PAGE 54

SKI TOURING
Free your heel and earn 
your turns... from beginner 
weekends to expert safaris, 
step away from the lifts 
for the ultimate touring 
experience. 

Escape the crowds and head 
to untouched powder in the 
most beautiful mountains 
in the world, under the 
watchful eye of our IFMGA 
qualified mountain guides. 
From classics such as 
Chamonix to hidden gems like 
Heiligenblut, this winter’s ski 
touring line-up packs  
a powdery punch.

>> PAGE 68

WEEKEND
Short, sweet and packed 
with adventure, we offer a 
wide range of short breaks 
for a quick fix this winter.   

If you’re short on time but 
keen to maximise your skiing, 
look no further. We have many 
departures this winter, taking 
you to top destinations such 
as Grindelwald and La Grave. 
Most trips include convenient 
flight times, with evening 
flights from the UK and late 
return flights for an extra day  
on snow.

>> PAGE 76

BUCKET LIST
Ultimate adventures to 
incredible corners of the 
world, from Japanese 
powder to exhilarating off 
piste in British Columbia.  

Everyone has a skiing bucket 
list and we’re here to help you 
tick things off yours, creating 
memories that will last a 
lifetime. Adventures in Japan, 
powder skiing in Canada and 
cat skiing in Macedonia are all 
on the table this winter so get 
ready to get excited!

>> PAGE 86
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We pride ourselves on the fact that many Ski Club 
members rebook their ski holidays with Freshtracks 
each year. Here are a few reasons why...

Why 
Freshtracks?
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“The Peak Experience aspect was 
very well handled. No rushing or 
pressure to keep up, and clients’ 
ability levels respected, making this 
a relaxed and fun trip for everyone 
at every ski level.”

Rowena, Ski & Spa, Bad Hofgastein

1// 
You’ll ski with like-minded people 
Our comprehensive rating system ensures 
you’ll be on holiday with skiers of a similar 
level – we have everything from intermediate 
trips to expert-level holidays. And it goes 
without saying that whatever your ski level, 
you’ll be with people who are as in love with 
skiing as you are!

2// 
Your skills will improve 
Whether or not you opt for a holiday that 
includes instruction, your skiing or boarding 
level is likely to come on in leaps and 
bounds, because the holiday you choose is 
matched to your ability and your ambition.  

Why Freshtracks?

3// 
Our amazing Reps, guides  
and instructors make sure you  
get the most from your holiday 
Ski Club Reps will be on hand throughout 
and if there’s an instructor or guide with you, 
be safe in the knowledge they’re chosen by 
us and are highly qualified. Find out more on 
page 15.

4// 
We take mountain safety very,  
very seriously 
Mountain safety is a real priority, and our 
experts have shaped our comprehensive 
policy to ensure you stay safe and well-
equipped on the snow. More on page 16.

Are you over 60? We are proud to offer our 
Peak Experience range of holidays. These 
are trips specifically designed and hand-
picked for our members who are over the 
age of 60.  

These trips range from social skiing with 
Reps, through to advanced and expert 
off-piste weeks, creating memorable and 
rewarding ski experiences for those in their 
60s and well beyond!

5// 
PEAK EXPERIENCE

Our holidays are ideal for solo skiers 
looking to explore new resorts, take their 
skiing to the next level and meet like-
minded people on the slopes. 

Well over half the spaces on our trips are 
booked by individuals looking for fantastic 
company and a great group to ski with; after 
all, the aim of the Club is to bring skiers 
together to share their passion!

Many of our holidays include single rooms 
at no supplement, or, if this is not possible, 
a limited number of single rooms available 
at a supplement. Otherwise, most of our 
holiday places are on a twin-share basis 
with someone of the same gender. 

Because all our holidays match you up with 
skiers of a similar standard, you’ll make the 
most of your time on snow and progress 
alongside those in your group. 

So, if you’re the only skier in your family, 
or simply want to spend a week in the 
mountains with other ski enthusiasts, 
Freshtracks is here for you.

6// 
SOLO SKIERS
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Whichever holiday you choose, you’ll be in great 
company. We’re not just talking about your fellow 
skiers, but your Ski Club Reps, too. And, for those 
choosing a holiday with guides or instruction,  
we use only the best. 

On the 
mountain

14



REPS
Your Ski Club Rep will coordinate every 
aspect of your trip, from airport meetups to 
finding the best spot for a cold apres beer 
or the sunniest place for lunch. For holidays 
without instructors or guides, the Rep will 
ski with the group to ensure everybody is 
comfortable and happy while sharing their 
tips on the quietest pistes and best cafes for 
a mid-morning hot chocolate.

In order to become a Ski Club Rep, both 
in resort and on our holidays, our Reps 
must undertake the Ski Club Reps Course 
held annually in Tignes at the beginning of 
each season. This course includes expert 
instruction, all-terrain skiing, and a rigorous 
avalanche and off piste safety module. Led 
by Mike Austin and Bruce Goodlad (our 
mountain safety advisor), the module covers 
avalanche risk identification, mitigation, and 
response, ensuring our Reps have extensive 
knowledge to promote safety on the slopes.

Ski Club Reps, guides and instructors

GUIDES & INSTRUCTORS
We only work with highly qualified and 
selected guides and instructors for all our 
holidays. All our guides, especially those for 
advanced off-piste and touring holidays, 
are IFMGA qualified, the highest mountain 
guiding standard, and are experts in safety 
and first aid. They also excel in various 
mountain sports, including skiing, ski 
touring, and climbing. Many have worked 
with us for multiple seasons, building great 
rapport with our members and leading 
countless Freshtrackers to the best powder 
and steepest lines.

Our instructors are also highly qualified and 
have extensive local experience, providing 
unparalleled knowledge of the conditions 
and terrain to enhance your skiing safely 
and effectively. You’ll be taught by highly 
qualified, English-speaking instructors, 
including those with BASI Level 4 ISTD 
certification. We’ve consistently worked 
with the same experts, whose knowledge 
and humour have improved many member’s 
techniques over the years. In Flaine, our 
team has been part of the Ski Club family for 
generations. See pages 24-27 to learn why 
our Flaine holidays are a member favourite!

Our fantastic volunteer Reps and highly qualified instructors 
and guides are a crucial part of the Freshtracks formula, 
elevating your holiday to the next level.

Want to become a rep? 
Each winter, we run our Rep’s Course, 
designed to give you the fantastic 
skill set required to become a Ski 
Club Rep.

For more information, go to  
skiclub.co.uk/ski-club-reps
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While our Reps have been trained in all 
aspects of mountain safety, and our guides and 
instructors have an expert knowledge of the 
local terrain and how to stay safe, the safety 
and security of everyone on the mountain is the 
responsibility of each individual. 

Always ski within the FIS Code of Conduct, 
respecting others and skiing with care. Our 
off-piste policy requires all members, whether 
with a resort Rep or on a Freshtracks holiday, to 
carry a working avalanche transceiver, shovel, 
and probe.

On our introduction to off-piste courses, you’ll 
learn to use this equipment, but familiarity 
beforehand is helpful. If you need an avalanche 
transceiver, let us know when booking, and we 
will provide one. We also offer rentals for your 
own adventures.

Your safety in the mountains is 
always our highest priority. We work 
with mountain safety experts to 
shape our safety policies, and these 
help to guide our Reps when skiing 
with members and on Ski Club 
Freshtracks holidays.

Mountain safety

Avalanche safety 
equipment hire 
To help you meet our safety 
requirements, you can hire 
transceivers through our 
rental scheme. Prices start  
at £15 plus postage.  
For details to go to 
skiclub.co.uk
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An exceptionally snowsure resort that’s home 
to some of our favourite teams of instructors, 
Tignes is the perfect location for a final blast. 

Whether you’re looking to improve your off 
piste technique or prefer relaxed days social 
skiing on the slopes, the choice is all yours. With 
a base price of £999, members will have the 
opportunity to customise their experience by 
opting for instruction packages for a supplement 
fee - or will be able to simply do their own thing. 
With such a huge number of members attending, 
you’re guaranteed to be in good company 
whatever option you choose!

With exclusive occupancy of the entire 3* 
L’Aiguille Percee and the freedom to make 
the holiday your own, this is an excellent 
opportunity to see the season off in style. With 
spaces expected to be snapped up quickly, we 
recommend getting in touch as soon as possible 
to register interest. To find out more and secure 
your slot, please go to www.skiclub.co.uk/
tignes-takeover or call us on 020 8410 2022 
You won’t want to miss this!

Following the year-on-year success of 
our Premier Party in Tignes to kick the 
season off, what better way to close 
the season than in the same way! For 
the first time ever, we’ll be offering an 
end of season Tignes Takeover - 
where over 70 members will get 
together to celebrate the season and 
make the most of the final snow. 

NEW // 

Tignes
Takeover

Open to all  
ski abilities

Tignes  
Takeover
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OUR 
CHALET 

HOLIDAYS
We are proud to operate our own 

chalet operations in both Chamonix 
and Flaine. We have a dedicated 

team that we personally recruit and 
train, ensuring that everything runs 

exactly as we like it. Our goal is to 
create a fantastic club atmosphere 

that is both lively and relaxed, 
where all our members feel at home.

All our packages include the courses 
which range from All Mountain 

Instruction to Advanced 
Backcountry Touring.

Join us for an incredible winter 
getaway where you can relax, have 

fun, and enjoy the company of 
like-minded individuals in our 

welcoming club atmosphere.

CHAMONIX CHALETS >> PAGE 20
FLAINE CHALETS >> PAGE 24
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We are delighted to once again be 
running our own Ski Club chalet in 
Chamonix. Chamonix’s unique 
combination of world-class 
mountains, diverse terrain, and 
easy access to neighbouring areas 
makes it a dream destination for 
skiers and snowboarders alike.

Our  
Chamonix chalet
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Chamonix chalet

CHAMONIX CHALET
The chalet itself is extremely 
well situated in Chamonix centre. 
Just a short walk from the main 
pedestrian area and the Brevent 
lifts, the chalet is home to six 
comfortable en-suite bedrooms.

The ground floor features a 
spacious living and dining area 
adorned with an inviting open fire, 
along with a movie room and a 
ski and equipment locker for your 
convenience.

The upper levels comprise two 
more floors, housing six tastefully 
decorated bedrooms, each 
equipped with its own  
en-suite bathroom or shower 
room. All rooms face south and 
provide captivating views of the 
magnificent Mont-Blanc.

This chalet is truly one-of-a-kind, 
as it is among the original chalets 
constructed during Chamonix’s 
initial establishment. With a 
history spanning 200 years, the 
building exudes charm with its 
original sweeping staircase, lofty 
ceilings, and dark oak floors. 
Despite its historic allure, the 
chalet seamlessly combines 
traditional character with modern 
amenities. Enjoy uninterrupted 
Wi-Fi connectivity throughout 
the premises, a warm and 
welcoming ambiance, and an 
incredible outdoor hot tub that 
fits up to eight guests. From this 
vantage point, you can revel in the 
breathtaking vistas of the majestic 
Mont Blanc and the iconic Aiguilles 
du Chamonix.
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CHAMONIX SKIING
Chamonix offers a truly 
unparalleled and unrivalled 
experience when it comes to its 
area and terrain. The accessibility 
to world-famous mountains, 
incredible runs, and breathtaking 
tours is second to none. 

All Mountain Development  
Aimed at good all-round skiers 
looking to really improve their 
technique across the whole 
mountain, these intensive weeks 
will cover anything from carving 
and bumps through to improving 
your technique off piste. Over 
six full days you’ll receive all 
the technical points, skills and 
confidence to help you progress in 
both your on and off piste skiing. 

Going for Gold
Have you found yourself stuck in 
that purple rut?! This course is for 
ambitious advanced (purple) skiers 
that are keen to progress to Gold 
- both on and off the piste. A good 
level of fitness is required, as is an 
appetite to learn and work on the 
finer technical points to progress. 

Off Piste Adventure  
These holidays are for those that 
love skiing challenging off piste 
- no matter your level, you’ll be 
put to the test. Your top-class 
IFMGA guides will pick the best 
ski area for the snow and weather 
conditions each morning. It could 
be a trip through the Mont Blanc 
tunnel to exhilarating itineraries 
in Courmayeur, or more locally, 
dramatic glacial runs on the  
Grands Montets. 

Beginners Backcountry  
and Touring Skills 
These weeks are aimed at 
intermediate and advanced off 
piste skiers that are wanting to 
try ski touring and venture into 
the backcountry. You’ll learn 
the basics of ski touring plus 
mountain awareness and off piste 
techniques. You’ll even get to 
spend a night in a mountain hut to 
get the full taster experience and 
whether more advanced and longer 
tours are for you.  

Chamonix Backcountry 
Exploration
Ideal for those wanting to get a 
bit further away from the crowds 
and ensure their chance of fresh 
tracks in deep powder, the day tour 
weeks include six full days with 
mountain guides. You’ll use lifts 
to gain height and from there will 
use your own energy to get further 
up and away on skins. A good level 
of fitness is crucial as you will be 
climbing at altitude. 

By the way... it is possible to book 
all these weeks on a Course Only 
basis, with prices from £650 for 
a 5-day course. Please contact 
the Freshtracks team or see our 
website for more details.

“The guides were 
of the highest 
professionalism. 
I felt safe and really 
had an awesome 
time skiing!” 
 
Michael, Chamonix  
Backcountry Exploration 
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“Great chalet, 
fantastic hosts, 
experienced guides 
and a very  
pro-active Rep.” 
 
Kersti, Chamonix Off Piste Adventure 

Prices include seven nights chalet board accommodation*, 
twin share, five/six days with mountain guides/instructors, 
transceiver hire and private minibus for group. Courses can be 
booked without the accommodation package. See website for 
more details. *Chalet board includes daily continental breakfast 
plus hot options on five mornings, three course evening meal on 
five nights, Cremant and canapes on the first and last evening, 
delicious local cheeseboard with port on two nights, plus a 
prepared meal for a sixth evening. Wine and beer is also provided 
with dinner each night.

Prices from £1,695

Going for Gold 

#AF081 // 1st – 8th Feb 2025

#AF124 // 1st – 8th Mar 2025

Off Piste Adventure

#AF018 // 21st – 28th Dec 2024 

#AF021 // 28th Dec – 4th Jan 2025

#AF035 // 11th – 18th Jan 2025

#AF051 // 18th – 25th Jan 2025

#AF066 // 25th Jan – 1st Feb 2025 

#AF104 // 15th – 22nd Feb 2025 

#AF111 // 22nd Feb – 1st Mar 2025

#AF166 // 22nd – 29th Mar 2025 

#AF175 // 29th Mar – 5th Apr 2025

* Three days instruction only. 

All Mountain Development 

#AF015* // 14th – 21st Dec 2024 

#AF024 // 4th – 11th Jan 2025

#AF149 // 15th – 22nd Mar 2025

Beginners Backcountry  
and Touring Skills 

#AF095 // 8th – 15th Feb 2025 

#AF181 // 5th – 12th Apr 2025

Chamonix Backcountry  
Exploration 

#AF135 // 8th – 15th Mar 2025 

#AF186 // 12th – 19th Apr 2025
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“Amazing skiing and tuition. 
Fantastic Ski Club personnel. 
Overall, it was a memorable 
and extraordinary holiday.” 
 
Alison, Learn to Ski Powder 

Our Flaine chalet holidays have  
long been the highlight of many a 
member’s Freshtracks calendar each 
winter. This year is no exception, as 
our comfortable chalets and beloved 
instructors return once more.

Our  
Flaine chalets
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FLAINE CHALETS
Expect a warm welcome and 
fantastic hospitality throughout your 
stay in one of our two chalets in the 
colourful Hameau de Flaine.

Hearty breakfasts, delicious 
afternoon cakes and three course 
evening meals await you, all 
accompanied by a selection 
of French wines and beer. Our 
dedicated staff will look after you, 
and on their evenings off, a pre-
prepared dinner will be left on one 
evening, and a local restaurant 
booked for the other, payable locally.

Each 6-bedroom chalet is well 
equipped with a large open-plan 
lounge area, where you can enjoy 
nibbles and drinks before dinner. 
There is also a sauna in both chalets 
- ideal for soothing aching muscles 
after a big day on the slopes!

FLAINE SKIING
The heart of the Grand Massif ski 
area, Flaine boasts an exceptional 
snow record thanks to its unique 
position, drawing in powder from all 
directions.

Additionally, thanks to its shallower 
profile compared to the steeper 
sides of the neighbouring Chamonix 
Valley, this snow sticks around for 
longer, creating a skiers’ paradise in 
this theatre of snow. 

Flaine’s terrain makes it perfect 
for every level of off piste skier, 
especially given its snowy 
microclimate and northerly aspect, 
which helps preserve any snow that 
falls for longer.

The lift system also serves the 
vast Grand Massif ski area and its 
bountiful off piste. From the wild 
Combe de Gers bowl to the tree 
runs towards Samoëns and Morillon, 
there’s excellent variety.
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“Diane is a very 
good teacher in 
both the off-piste 
technical and safety 
aspects, whilst 
always building 
team spirit. The best 
ski instruction I’ve 
ever had!” 
 
Claire, Learn to Ski Powder 

THE INSTRUCTORS
Our ski instructors have been 
working with the Ski Club for over 
a generation, so they know exactly 
how to get the most of your skiing. 
They’ll ensure you always have 
a great time while helping you 
progress your skills to the next 
level. 

Diane Moreau heads up the 
team and has been instructing 
Freshtracks courses in Flaine for 
many years. All the instructors have 
extensive local knowledge and full 
ISIA qualifications, and will help 
you find Flaine’s best snow and 
enhance your off-piste skills.

THE PROGRAMME
Our holidays all share the same 
basic pattern: five days with 
instructors paired with a free ski 
day to get your ski legs back before 
plunging into the powder! 

Clockwise from top left:  
Diane Moreau, Philippe Clerc,  
Luc Dumontier, Raphaël Renon
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Learn To Ski Powder  

#AF023 // 4th – 11th Jan 2025 

#AF110 // 22nd Feb – 1st Mar 2025

Flaine Day Tours  

#AF180 // 5th – 12th Apr 2025 

#AF183 // 12th – 19th Apr 2025 

Women’s Off Piste 

#AF134 // 8th – 15th Mar 2025 

Advanced Powder Skills  

#AF065 // 25th Jan – 1st Feb 2025 

#AF165 // 22nd – 29th Mar 2025

Adventurous Powder

#AF020 // 28th Dec – 4th Jan 2025 

#AF050 // 18th – 25th Jan 2025

#AF080 // 1st – 8th Feb 2025

#AF094 // 8th – 15th Feb 2025

#AF148 // 15th – 22nd Mar 2025

Improvers Powder Skills  

#AF014 // 14th – 21st Dec 2024 

#AF034 // 11th – 18th Jan 2025 

#AF103 // 15th – 22nd Feb 2025

#AF123 // 1st – 8th Mar 2025

NEW // All Mountain Instruction  

#AF017 // 21st – 28th Dec 2024 

#AF174 // 29th Mar – 5th Apr 2025

Prices include seven nights chalet board accommodation*, twin 
share rooms, five days with instructors, and transceiver hire. 
Courses can be booked without the accommodation package. 
See website for more details. *Chalet board includes daily 
continental breakfast plus hot options on five mornings, three 
course evening meal on five nights, Cremant and canapes on the 
first and last evening, delicious local cheeseboard with port on 
two nights, plus a prepared meal for a sixth evening. Wine and 
beer is also provided with dinner each night.

Prices from £1,595
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ON PISTE
Instruction or social skiing 
on the corduroy, across 
miles and miles of the 
world’s best pistes.
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ON PISTE 
There’s no better feeling than carving fresh 
corduroy on a crisp mountain morning - and 

that’s exactly what Freshtracks on piste 
holidays are all about. With destinations 

like Klosters, Les Arcs, Obergurgl, Pila and 
Tignes, we take you to some of the finest 
resorts in Europe. Be sure to look out for 
our development trips, which include top 

quality instruction. 

Sella Ronda Ski & Spa
Having visited La Villa recently, 
I am delighted that it joins the 
24/25 Freshtracks programme. 

This charming town, ideally located 
northeast of the Sella Ronda, is the 

perfect gateway to the iconic circuit. 
The 4* Savoy Hotel, with its wellness 

area, restaurant, and proximity 
to lifts, is ideal after a day on the 

slopes. I think skiing the Sella Ronda 
is a must for every skier!

Johnny, Senior Operations Executive 

Arosa On Piste Week 
We’re so excited to bring back Arosa 

to our social skiing programme. 
Staying at the newly renovated 
Faern Arosa Altein, featuring a 

fantastic spa area, this holiday is 
perfect for those looking for a mix of 
leisurely skiing and ample relaxation. 
The hotel’s Alchemilla Parlour Bar is 

a must for a post-ski cocktail.
Hannah, Operations Manager 

Highlights



Ski & Spa  
Bad Hofgastein, Austria  
// 7 nights half board  
// 4* Johannesbad Palace Hotel

An idyllic Austrian spa destination meets some of the 
Ski Club’s favourite skiing to make Bad Hofgastein one 
of our top Freshtracks destinations. This holiday is all 
about relaxation, from the myriad of peaceful, tree-lined 
blues that make up the resorts on piste offer, to the spa 
facilities available at the 4* Johannesbad Palace Hotel, 
your base for the week. Spend six days skiing with fellow 
members and your dedicated Ski Club Rep, exploring this 
idyllic corner of Austria, enjoying delicious food and a 
relaxing bar alongside the hotel’s spa. 

Six days social skiing

Group flights and transfers

Single occupancy 

#AF027 // 4th – 11th Jan 2025 

#AF142 // 8th – 15th Mar 2025

Prices from £1,395

Obergurgl On Piste Week 
Obergurgl, Austria  
// 7 nights half board  
// 4* Hotel Edelweiss & Gurgl

There are few resorts in Austria with a better snow record 
than Obergurgl – its high-altitude location on the edge 
of the Ötztal massif and comprehensive snowmaking 
coverage ensuring reliable conditions from November to 
May. This Peak Experience trip offers six days exploring 
the whole of the Obergurgl-Hochgurgl area and may 
also include a trip to nearby Sölden, all alongside 
fellow Freshtrackers and Ski Club Reps. The luxurious 
Hotel Edelweiss & Gurgl will be your base for the week, 
centrally located with excellent food, an impressive spa 
and single rooms at no additional supplement.

Six days social skiing

Group flights and transfers

Single occupancy 

#AF026 // 4th – 11th Jan 2025 

#AF167 // 22nd – 29th Mar 2025 

Prices from £2,550
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Luxury Lenzerheide   
Lenzerheide, Switzerland   
// 7 nights half board  
// 4* Sunstar Alpine Hotel

This holiday is perfect for those looking to cruise snow 
sure Swiss peaks, whilst also experiencing some fantastic 
mountain restaurants and breath-taking views. Alongside 
your fellow Freshtrackers you’ll be able to explore the 
resort and the Ski Club Reps will be on hand to help you 
find the best places to ski and the sunniest lunch spots. 
The 4* Sunstar Alpine Hotel offers a peaceful setting but 
close to the lifts, offering a luxurious wellness centre for 
you to relax in and the Chämi bar, perfect for a morning 
coffee and something stronger after a day on the slopes!

Six days social skiing

Group flights and transfers

Single occupancy 

#AF030 // 5th – 12th Jan 2025 

#AF092 // 2nd – 9th Feb 2025 

#AF160 // 16th – 23rd Mar 2025 

Prices from £2,295 // LIFT PASS INCLUDED

Ski & Schnapps  
Zermatt, Switzerland      
// 7 nights half board  
// 4* Hotel Sonne

Nestled under the iconic shape of the Matterhorn, 
Zermatt’s bustling streets contrasts with the beautiful 
and bountiful wide-open terrain available. With a 
skiable area touching 3,800m in elevation, Zermatt 
boasts incredible snow reliability and miles upon miles 
of slopes. This Peak Experience holiday gives you the 
chance to explore the whole area, including across into 
Cervinia, Italy, alongside your dedicated Ski Club Rep. 
Your base at the 4* Hotel Sonne will add to the luxurious 
experience, offering spa, sauna and indoor swimming 
pool to unwind in after a day on the slopes.

Six days social skiing

Return Swiss Rail transfer included
Twin share accommodation, single occupancy 
at an extra supplement

#AF038 // 11th – 18th Jan 2025 

#AF176 // 29th Mar – 5th Apr 2025 

Prices from £2,195
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NEW // Sella Ronda Ski & Spa 
La Villa, Italy      
// 7 nights half board  
// 4* Hotel Savoy 

Enjoy a luxurious Italian experience both on and off 
the slopes on this fabulous week in the heart of the 
Dolomites. Alongside your fellow members and your 
dedicated Ski Club Rep, you’ll get to ski the Sella Ronda, 
an incredible circuit of resorts creating a loop around 
the Sella Group, part of the Dolomites. A major draw for 
visitors to this area is the amazing food and hospitality. 
You’ll find a huge variety of traditional Austrian and 
Italian dishes for very reasonable prices. The ski-in ski-
out 4* Hotel Savoy is perfectly located in front of the 
Piz La Ila lift, providing quick access to the Alta Badia ski 
area. With its charming atmosphere, wellness facilities 
and traditional Ladin restaurant, this is the ideal place to 
come back to after a day on the slopes

Six days social skiing

Group flights and transfers
Twin share accommodation, single occupancy 
at an extra supplement

#AF040 // 11th – 18th Jan 2025 

Prices from £1,899

Swiss Adventure
Klosters, Switzerland   
// 7 nights half board  
// 4* Silvretta Parkhotel 

This Freshtracks trip takes you to the charming and 
luxurious resort of Klosters, where you’ll spend six days 
exploring the world-renowned ski area. As impressive 
on piste as the resorts’ reputation for royalty, you can 
explore the likes of Parsenn, Jakobshorn and Madrisa, 
highlights of the five areas available in Davos-Klosters. 
The rooms at the 4* Silvretta Parkhotel are spacious and 
stylishly furnished, the restaurant serves a rich variety of 
authentic local Swiss cuisine served in a buffet style, and 
there’s a games and billiards room to enjoy, as well as a 
relaxing spa.

Six days social skiing

Group flights and transfers

Single occupancy 

#AF054 // 18th – 25th Jan 2025 

#AF087 // 1st – 8th Feb 2025 

#AF159 // 16th – 23rd Mar 2025 

#AF172 // 23rd – 30th Mar 2025

Prices from £2,195
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Madonna Ski Week  
Madonna di Campiglio, Italy      
// 7 nights half board  
// 4* Hotel Bertelli 

Explore the stunning Dolomites on this Peak Experience 
trip to arguably one of the area’s top resorts, Madonna 
di Campiglio. You’ll spend six days cruising the extensive 
network of immaculately groomed slopes with your 
group – making the most of the great lift system and 
comprehensive snow making coverage. Unwind at the 
end of the day with a well-earned après ski drink in 
the sunshine, before retiring to the delightful 4* Hotel 
Bertelli. The hotel’s wellness area is perfect for easing 
aching muscles before dining on lovingly prepared local 
and Mediterranean dishes and sampling the local wines 
of the region. 

Six days social skiing

Group flights and transfers
Twin share accommodation, single occupancy 
at an extra supplement

#AF069 // 25th Jan – 1st Feb 2025 

#AF114 // 22nd Feb – 1st Mar 2025 

Prices from £1,895

Discover St Moritz   
Sils Maria, Switzerland    
// 7 nights half board  
// Arenas Resort Schweizerhof

Lying at the headwaters of the Inn River, Sils Maria offers 
a quieter alternative to access the exceptional St Moritz, 
offering some of Switzerland’s best skiing with just a 
touch of real luxury. With the slopes of the Corvatsch on 
hand, the pistes of St Moritz by snow or a short, free bus 
ride along the shore of Lake Silvaplana, spend six days 
exploring every corner of this Swiss paradise with the Ski 
Club reps and fellow members. Your base for the week is 
the Arenas Resort Schweizerhof, offering exceptional half 
board accommodation.

Six days social skiing

Group flights and transfers

Single occupancy 

#AF055 // 18th – 25th Jan 2025 

#AF155 // 15th – 22nd Mar 2025  

Prices from £2,095
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Davos Discovery 
Davos, Switzerland     
// 7 nights half board  
// 4* Mountain Plaza Hotel Davos 

This Peak Experience trip will show you the best of 
Davos whilst skiing with your dedicated Ski Club Rep 
and fellow Freshtrackers. The vast and varied 300km 
of slopes shared with sister resort Klosters make it an 
ideal choice to spend a week exploring the mountain, 
and afterwards you can kick back and relax in fantastic 
lodgings. You will be staying at the 4* Mountain Plaza 
Hotel Davos, an impressive, centrally located hotel with 
spa facilities including large swimming pool and fitness 
centre. At the end of a long day, you will be able to 
unwind in the comfort of your own single room, before 
enjoying a delicious five-course dinner in the panoramic 
restaurant.

Six days social skiing

Group flights and transfers

Single occupancy 

#AF115 // 22nd Feb – 1st Mar 2025 

Prices from £2,295

Dolomites Discovery 
Cortina, Italy       
// 7 nights half board  
// 4* Hotel de la Poste  

Cortina d’Ampezzo, otherwise known as the Queen of the 
Dolomites is a magical destination combining fantastic 
skiing on world class slopes with a beautiful and vibrant 
village against a backdrop of the most incredible scenery 
in the UNESCO world heritage site of the Dolomites. 
The terrain is wide reaching and extends in to the 
main Dolomiti Superski area of the Sella Ronda and is 
extremely well served for refuges and restaurants on the 
mountain to provide a welcome stop to recharge and 
enjoy the view. The historic 4* Hotel de la Poste, steeped 
in history and class, will be your Italian home for this 
week. Each evening, you’ll get to try traditional Ladin 
cuisine at the in-house restaurant, Il Posticino, and visit 
their renowned cocktail bar, Bar del Posta - perfect for 
enjoying an Italian evening aperitif.

Six days social skiing

Group flights and transfers
Twin share accommodation, single occupancy 
at an extra supplement

#AF125 // 1st – 8th Mar 2025 

Prices from £1,499
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On Piste  
>> Social

Swiss On Piste Adventure  
Crans Montana, Switzerland      
// 7 nights half board  
// Faern Crans-Montana Valaisia 

Located on a sunny terrace above the Rhone Valley, 
there are few resorts with better views than Crans 
Montana. The twin villages of Crans and Montana are 
ideally situated close to Geneva and offer over 140km 
of pistes between 1500 and 3000 metres. You’ll spend 
6 days social skiing with your dedicated Ski Club rep 
ripping up the challenging reds and treelined blues. Your 
base at Faern Crans-Montana Valaisa enjoys a quiet 
location near to the Grand Signal-Bella Lui cable car, just 
5 minutes from the centre of Crans Montana. Home to 
one of the best spas in town, the hotel boasts a stylish 
restaurant and it’s very own in-house cocktail bar, Sewi 
Bar & Social Club.

Six days social skiing

Group transfers to/from Geneva airport
Twin share accommodation, single occupancy 
and an extra supplement

#AF127 // 9th – 16th Mar 2025 

Prices from £1,650

“Lovely time in the mountains 
with great friends, old and new. 
The Ski Club excels at giving a 
platform for friends to link and 
enjoy social supportive skiing.” 
 
Ros, Austrian Improvement  
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Wengen Fun  
Wengen, Switzerland   
// 7 nights half board  
// Arenas Resort Victoria-Lauberhorn

Wengen is one of our favourite resorts and for a whole 
host of reasons! The scenery is incredible, the pistes 
are wide and well groomed, plus there’s a chance to 
ski the entire Jungfrau area including neighbouring 
resorts Grindelwald and Mürren. You’ll spend six days 
exploring the 206km of marked runs with your group of 
fellow Freshtrackers and dedicated Ski Club Rep, who’ll 
also help find the sunniest lunch spots with the best 
views of the Eiger. Back in resort, the centrally located 
Arenas Resort Victoria-Lauberhorn provides fantastic 
accomodation, delicious Swiss food and excellent spa 
facilities including a pool, sauna, steam bath and more! 

Six days social skiing

Group flights and transfers
Twin share accommodation, single occupancy  
at an extra supplement

#AF140 // 8th – 15th Mar 2025 

Prices from £1,895

Cortina Ski Week  
Cortina, Italy       
// 7 nights half board  
// Hotel Serena

Enjoy this great value trip to the beautiful village of 
Cortina in the heart of the Dolomites. Cortina forms 
part of the vast Dolomiti Superski region so variety 
is guaranteed – although there is plenty to explore in 
Cortina’s own two areas, separated by a road and served 
by frequent free ski buses. There are many mountain 
restaurants serving local specialities including pasta and 
polenta at very reasonable prices. In the charming town 
you will be staying in the traditional Hotel Serena, known 
for its warm hospitality and comfortable lodgings. 

Six days social skiing

Group flights and transfers
Twin share accommodation, single occupancy 
at an extra supplement

#AF136 // 8th – 15th Mar 2025 

Prices from £1,245

36 FRESHTRACKS 2024/25



Austrian Action   
Zell am See, Austria    
// 7 nights half board  
// 4* Sporthotel Alpin

Enjoy a week in the picturesque resort of Zell am See 
on this Peak Experience trip. You’ll spend six days skiing 
on the local slopes of the Schmittenhohe, the glacial 
slopes of the Kitzsteinhorn, and perhaps even as far as 
Saalbach, now linked via gondola, all in the company 
of your fellow members and Ski Club Reps. Wherever 
your skiing takes you, at the end of each day enjoy the 
bustling town of Zell itself and relax in the 4* Sporthotel 
Alpin, located at the foot of the slopes. Single rooms are 
available at no additional cost, plus you will have access 
to the hotel’s excellent spa. 

Six days social skiing

Group flights and transfers

Single occupancy 

#AF146 // 9th – 16th Mar 2025 

Prices from £2,095

NEW // Arosa Ski & Spa    
Arosa, Austria       
// 7 nights half board  
// 4* Faern Arosa Altein

Immerse yourself in the picturesque beauty of Arosa, 
a captivating Swiss resort renowned for its pristine 
on piste skiing experiences. Nestled in the Swiss Alps, 
Arosa offers a perfect blend of stunning landscapes and 
well-groomed slopes. The resort’s picturesque village 
charms with its traditional Swiss ambiance provides 
a cosy retreat once back from your day on the slopes. 
The exceptional 4* Faern Altein hotel, with its top-floor 
restaurant and large wellness facilities, makes for an 
unforgettable stay. Whether you’re carving down wide-
open trails or soaking in the stunning mountain scenery, 
a skiing holiday in Arosa promises an unparalleled blend 
of adventure and relaxation.

Six days social skiing

Group flights and transfers
Twin share accommodation, single occupancy  
at an extra supplement 

#AF157 // 15th – 22nd Mar 2025 

Prices from £2,195
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NEW // Baqueira Blast
Baqueira Beret, Spain   
// 7 nights half board  
// 4* Hotel Montarto

Located in the heart of the Pyrenees, Baqueira is one of 
the most popular resorts in Spain, boasting 165km of 
slopes linked by a modern lift system. An exciting new 
addition to the 24/25 programme, Baqueira serves as 
a fantastic destination for a thrilling and unique social 
skiing holiday. With affordable drinks, traditional Spanish 
restaurants, and runs that cater to all levels of skier, this 
resort combines all the best parts of a ski trip to create 
an unforgettable holiday. Your base for the week will be 
the charming Hotel Montarto, centrally located in the 
heart of Baqueira. The hotel is home to two restaurants, 
a piano bar, and a range of spa facilities. 

Six days social skiing

Group flights and transfers

Single occupancy 

#AF071 // 25th Jan – 1st Feb 2025 

Prices from £2,195 // LIFT PASS INCLUDED

NEW // Dolomiti Social Ski   
Ortisei, Italy       
// 7 nights half board  
// 3* Hotel Pradell

Nestled in the Dolomites, a UNESCO World Heritage 
Site, you will find the picturesque town of Ortisei. 
Influenced by Italian, German, Ladin cultures, this unique 
town provides the finest place for your Dolomite skiing 
adventures. As part of the Dolomiti Superski area, you 
have excellent links to some of the most iconic ski areas 
in Europe. Along with your fellow Freshtrackers and Ski 
Club Reps, you will be able to experience the breath-
taking Sella Ronda circuit, which should be on every 
skier’s bucket list! The family run 3* Hotel Pradell, with 
its relaxing wellness area, traditional South Tyrolean 
restaurant and cosy rooms will allow you to full relax 
and unwind, while reflecting on your unforgettable 
experiences of skiing in the Dolomites.  

Six days social skiing

Group flights and transfers
Twin share accommodation, single occupancy 
at an extra supplement

#AF102 // 9th – 16th Feb 2025 

Prices from £1,695
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Val Thorens  
On Piste Progression 
Val Thorens, France       
// 7 nights half board  
// 3* Hotel Le Sherpa

Our two Val Thorens instruction weeks return, giving 
you the chance to shake off the rust before the start of 
the season or fine tune your technique on the reliable 
spring snow of one of the Alps’ highest resorts. With an 
impressive piste system in its own right and easy access 
to the rest of the Three Valleys network, you will ski every 
corner of this incredible resort accompanied by top level 
BASS instructors, who will grow your skiing with every 
turn. Based at the family-run 3* Hotel le Sherpa on a 
half-board basis, you can enjoy a well earned rest in the 
hotel’s spa facilities including a sauna, steam room and 
jacuzzi – perfect for easing tired legs!

Five days instruction and one day social skiing

Group flights and transfers
Twin share accommodation, single occupancy 
at an extra supplement

#AF005 // 7th – 14th Dec 2024 

#AF190 // 19th – 26th Apr 2025 

Prices from £1,599

Tignes Instruction 
Tignes, France       
// 7 nights half board  
// Hotel le Diva

Our popular instruction weeks return once again to 
Tignes this December to get your season off to the best 
possible start. Our seasoned bunch of instructors inject 
not only a boost to your skiing but also a sense of fun to 
the week as you get back on the slopes and exploring the 
huge terrain of the Tignes-Val d’Isère ski area. This year 
you’ll be staying in the excellently located Hotel Le Diva 
in Val Claret opposite the Tichot chair and a short walk to 
the funicular. Convenience is complemented by wellness 
facilities and a large bar area and convivial dining buffet 
style.

Six days instruction

Group transfers to/from Geneva airport
Twin share accommodation, single occupancy 
at an extra supplement

#AF002 // 30th Nov – 7th Dec 2024 

#AF006 // 7th – 14th Dec 2024  

#AF012 // 14th – 21st Dec 2024

Prices from £1,199
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“Just an excellent week. 
Great group of people. 
Lovely resort. Great 
hotel. Seamless transfers. 
Excellent on and off piste 
skiing. Sensed some good 
personal development 
and came home with new 
friends and planning many 
more Ski Club holidays.” 
 
Mike, Damuls Powder & Piste  
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On Piste >> 
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Les Arcs Instruction 
Les Arcs, France    
// 7 nights all inclusive 
// 4* Hotel du Golf 

The heart of the Paradiski’s 400km of pistes, there 
is nowhere better to push your on piste skiing to the 
next level than Les Arcs. These holidays give you the 
chance to spend six days skiing with expert instructors 
improving your on piste skills and showing you the best 
runs. You will be staying at the Hotel du Golf in Arc 1800, 
a ski-in-ski-out hotel located at the foot of the slopes on 
a full board basis. After a long day skiing, put your feet up 
and relax on the sun-drenched terrace.

Six days instruction

Group flights and transfers

Single occupancy 

#AF036 // 11th –18th Jan 2025 

#AF152 // 15th – 22nd Mar 2025

Prices from £2,149

Tignes Peak Performance 
Tignes, France      
// 7 nights half board  
// Hotel le Diva

Tignes is the perfect spot for early season trips to get 
you set up for the season ahead. Snow is guaranteed 
thanks to the elevation and glacier and under the expert 
instruction of the local team you’ll be sure to be back 
up to your best skiing ability in no time. Hotel Le Diva 
offers great value in a great location – just opposite 
the Tichot chair. There is a wellness area to relax at the 
end of the day, a large bar area perfect for swapping 
stories about the day’s events and a restaurant serving 
a delicious buffet each evening. This holiday is also on a 
single occupancy basis so you can retire to the privacy of 
your own room at the end of the day with no additional 
supplement.

Six days instruction

Group flights and transfers

Single occupancy 

#AF013 // 14th – 21st Dec 2024 

Prices from £1,750
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NEW // Italian Instruction
Bormio, Italy   
// 7 nights half board  
// 3* Hotel Nevada

We are delighted to be reintroducing the iconic resort 
of Bormio back into the Freshtracks programme for 
the 24/25 season! This trip provides the prefect blend 
of instruction and exploration, mixing in 3 days of 
instruction with social skiing. The captivating resort 
nestled in the heart of the Italian Alps is known for 
its rich history and world-class skiing. A warm Italian 
welcome is awaiting you at the Hotel Nevada. The family 
run hotel gives you the home away from home feel 
with a traditional Italian twist, while being right next to 
the main gondola and a 5 minutes’ walk from the town 
centre. Bormio promises a unique experience leaving you 
wanting more! 

Three days social skiing, three days instruction

Group flights and transfers
Twin share accommodation, single occupancy  
at an extra supplement

#AF056 // 18th – 25th Jan 2025 

Prices from £1,595 

Pila Technique Top Up  
Pila, Italy      
// 7 nights half board  
// 3* Hotel La Chance

Perched high above the Aosta Valley, Pila offers an 
exceptional skiing experience complemented by 
stunning vistas of the Matterhorn and Mont Blanc peaks. 
With over 70km of ski slopes extending from the village, 
it serves as an exhilarating playground to discover and 
enhance your skills. Depending on the weather, there’s 
also the opportunity to spend a day with your group in 
the nearby resort of Courmayeur. You’ll enjoy a 7-night 
stay at Hotel La Chance, a stylish and cosy hotel that 
blends alpine charm with eco-sustainability. Complete 
with a traditional Italian restaurant and fantastic spa 
facilities, you’re sure to have an unforgettable stay.   

Three days social skiing, three days instruction

Group transfers to/from Turin Airport
Twin share accommodation, single occupancy 
at an extra supplement

#AF084 // 1st – 8th Feb 2025 

Prices from £1,099
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Austrian Achievement  
Bad Hofgastein, Austria   
// 7 nights half board  
// 4* Johannesbad Palace Hotel

Bad Hofgastein is renowned for its peaceful slopes 
set in a traditional spa town, offering easy access to 
the expansive Gastein Valley. The skiing is varied and 
there is some brilliant terrain to explore on this holiday, 
demonstrating just why Bad Hofgastein is one of our 
favourite resorts. On this trip, you will spend three days 
social skiing with your dedicated Ski Club Rep and three 
days growing your skiing with our trusted instructors, 
staying at the 4* Johannesbad Palace Hotel which offers 
extensive spa facilities, relaxing bar, and delicious food.

Three days social skiing, three days instruction

Group flights and transfers

Single occupancy 

#AF045 // 12th – 19th Jan 2025 

#AF067 // 25th Jan – 1st Feb 2025 

 #AF112 // 22nd Feb – 1st Mar 2025 

Prices from £1,450

NEW // Avoriaz Advancement  
Avoriaz, France   
// 7 nights all inclusive 
// 4* Les Cimes du Soleil

Avoriaz, one of the highest ski resorts in the extensive 
Portes du Soleil ski area, delivers an exceptional skiing 
experience complemented by stunning panoramic views. 
With a short transfer time from Geneva and a reliable 
snow record, this resort is a high-altitude skiing paradise. 
Hotel Les Cimes du Soleil is an excellent option for 
maximizing time on the slopes. This ski-in/ski-out hotel 
brims with mountain charm and offers full access to the 
hotel bar and lounge, sun terrace, and a free shuttle bus.

Six days instruction

Group transfers to/from Geneva Airport

Single occupancy 

#AF041 // 11th – 18th Jan 2025 

Prices from £1,695
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Gressoney On Piste Week
Gressoney-la-Trinité, Italy    
// 7 nights half board  
// Hotel Dufour

Gressoney is a great spot in the heart of the Montarosa 
ski area’s 132km network of pistes which will take you 
over to Alagna and round to Champoluc. This stunning 
area is the perfect place to split your time between local 
instructors to top up your on piste skills and exploring 
the area alongside the Ski Club Rep. Your base at the 3* 
Hotel Dufour in Gressoney-la-Trinité offers a spa and 
authentic Italian restaurant to rest, recuperate and refuel 
after your day on snow.

Three days social skiing, three days instruction

Group flights and transfers
Twin share accommodation, single occupancy 
at an extra supplement

#AF096 // 8th – 15th Feb 2025 

Prices from £1,499

Austrian Improvers  
Schladming, Austria       
// 7 nights half board  
// Sporthotel Royer

Freshtracks are returning to the iconic racing resort of 
Schladming this winter. A pretty town surrounded by 
four mountains offering over 120km of pistes that you 
can explore with your group and Ski Club Rep. Local 
instructors will also be on hand with top tips to push 
your skiing to the next level and enhance your Austrian 
experience. Staying at the 4* Sporthotel Royer, you’ll 
experience authentic Austrian hospitality at this historic 
hotel with fabulous modern facilities including a pool 
and wellness area.

Three days social skiing, three days instruction

Group flights and transfers
Twin share accommodation, single occupancy 
at an extra supplement

#AF028 // 4th – 11th Jan 2025 

#AF097 // 8th – 15th Feb 2025 

Prices from £1,750
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Courmayeur Technique Top Up
Courmayeur, Italy     
// 7 nights half board  
// Hotel Cristallo

Head to the charming mountain town of Courmayeur, 
nestled in the Italian Alps at the foot of Mont Blanc. 
With gorgeous views everywhere you turn and a bustling 
pedestrianised street with a range of bars, shops and 
restaurants just outside your hotel door this makes 
a great base for the week. And the skiing is excellent 
too! Courmayeur has a real variety of terrain and offers 
something for all levels of skier and it’s a great place to 
focus on areas of your technique that could use some 
improvement. Phil Brown and Impulse Racing will push 
you to new levels of skill and confidence, and you can 
put it all in to practice on days exploring with the Rep 
as you alternate days of coaching and social skiing. 
Hotel Cristallo is a simple hotel in a cracking location 
and evening meals take place in the adjoining Hotel 
Courmayeur.

Three days social skiing, three days instruction

Group transfers to/from Geneva Airport
Twin share accommodation, single occupancy 
at an extra supplement

#AF154 // 15th – 22nd Mar 2025 

Prices from £1,045

NEW // Méribel  
On Piste Development
Méribel, France     
// 7 nights half board  
// 3*Hotel Mottaret 

We are thrilled to announce our return to Méribel! New 
to this year’s programme, we will be back in Méribel for 
an exciting week including 3 days of expert instruction 
and 3 days of social skiing. The resort, located in the 
heart of the French Alps, is an integral part of the world-
renowned Three Valleys ski area, providing access to 
over 600 kilometres of interconnected slopes, making 
it the largest ski resort in the world. You will stay in the 
ski-in, ski- 3* Hotel Mottaret, an authentic chalet-style 
hotel with a live music lounge and fantastic buffet-style 
restaurant. Whether you’re looking to relax at the end 
of the day or to stargaze at night, the upper and lower 
heated terraces have breathtaking views of the valley as 
well as an outside Jacuzzi, making it the perfect place to 
unwind. Join us for an unforgettable experience in one of 
the world’s most picturesque and dynamic ski resorts!

Three days social skiing, three days instruction

Group transfers to/from Geneva Airport
Twin share accommodation, single occupancy 
at an extra supplement

#AF168 // 22nd – 29th Mar 2025 

Prices from £1,895
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ALL 
MOUNTAIN
Dedicate part of your week  
to exploring beyond the piste 
markers, combining instruction 
and guidance off piste, with  
social skiing or time spent with 
instructors on the groomed slopes.
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ALL MOUNTAIN
Combining the best of both worlds, these 

trips are aimed at securing you deep 
powder as well as the best groomed terrain. 

Destinations such as Damüls, Davos and 
Chamonix are ideal for this, with a great 
reputation for plentiful snow and plenty   

of well-pisted slopes.

Deux Alpes All Mountain 
Development

I love skiing in Deux Alpes because 
there’s a brilliant choice of both 

terrain on and off the piste. It has 
the highest skiable glacier in Europe 

and the snow is always pretty 
reliable due to the height of the ski 
area. It also helps there are great 
connections to La Grave for more  

off piste fun!
Pete, Marketing Manager 

Méribel Masterclass
Méribel will forever have a special 
place in my heart having spent 5 
winters there in my twenties. The 
3 Valleys piste network is second 
to none and Méribel-Mottaret is 
perfectly situated nestled in the 

centre of all the action. Our new All 
Mountain Masterclass with David 
Lyndsay offers our members the 
chance to explore the whole area 

really improving their skills both on 
and off piste throughout the week. 

Katy, Head of Holidays 

Highlights



Damuls Powder & Piste   
Damuls, Austria        
// 7 nights half board  
// 4* Alpenhotel Mittagspitze

Lying in a quiet corner of the Austrian Alps is Damuls; 
one of the snowiest resorts in the Alps and featuring 
110km of pistes, this is the perfect destination for an all-
mountain holiday! During this trip, you will spend three 
days social skiing with your dedicated Ski Club Rep and 
three days with an expert instructor, growing your skiing 
amidst Damuls’ enviable snow record. Based at the 
centrally located 4* Alpenhotel Mittagspitze, enjoy fine 
dining and excellent service alongside a well provisioned 
fitness centre, to help unwind after a long day. 

Three days social skiing, three days instruction

Group flights and transfers
Twin share accommodation, single occupancy 
at an extra supplement

#AF057 // 19th – 26th Jan 2025 

#AF161 // 16th – 23rd Mar 2025 

Prices from £2,195

Deux Alpes  
All Mountain Development   
Les Deux Alpes, France         
// 7 nights half board  
// Hotel Ibiza

Les Deux Alpes’ incredible variety of terrain sees 220km 
of pistes stretching from the high alpine glaciers to a 
resort perched just above the treeline, which makes it 
a great destination for a week of coaching across the 
whole mountain developing both on piste and off piste 
skills. Snow and weather will dictate to some extent 
what may be covered each day but you’ll be sure to be 
challenged on your carving, short turns and steeper slope 
techniques as well as learning how to tackle the off piste 
conditions that week. Hotel Ibiza offers a warm welcome, 
comfortable room and a relaxing pool and wellness 
area. Dinners are on a buffet basis and some wine is also 
included for our group. 

Five days instruction

Group transfers to/from Grenoble airport

Single occupancy

#AF029 // 11th – 18th Jan 2025 

#AF177 // 29th Mar – 5th Apr 2025 

Prices from £1,999

“I had a great 
experience with a 
friendly team and 
enthusiastic Rep.” 

 
Andrew, Chamonix  

All Mountain Development  
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Wengen Powder & Piste     
Wengen, Switzerland          
// 7 nights half board  
// Arenas Resort Victoria-Lauberhorn

This holiday is perfect for our Peak Experience members 
looking to experience the iconic Jungfrau Region. The 
scenery is spectacular, the groomed terrain varied and 
for those who wish to improve their powder skiing, 
Wengen also boasts some fantastic and accessible off 
piste terrain. During this trip you’ll spend three days 
social skiing with your group and three days skiing with a 
hand-picked mountain guide. This trip is aimed at skiers 
already familiar with powder skiing and features seven 
nights half board at the fantastic Arenas Resort Victoria-
Lauberhorn, home to excellent spa facilities, charming 
restaurants, and even a stylish cocktail bar.

Three days social skiing, three days guiding

Group flights and transfers
Twin share accommodation, single occupancy  
at an extra supplement

#AF072 // 25th Jan – 1st Feb 2025 

Prices from £2,195

Gressoney Powder & Piste    
Gressoney, Italy         
// 7 nights half board  
// 3* Hotel Dufour 

Sitting in the heart of the Monterosa ski area, Gressoney 
offers our members the chance to ski the myriad of on 
piste and off piste terrain in the region. With easy access 
to the idyllic village resorts of Alagna and Champuloc, 
your three days social skiing with your Ski Club Rep will 
see you take in all the picturesque sights of the area, 
before heading out into the Monterosa’s famed off-piste 
terrain. Your base at the 3* Hotel Dufour in Gressoney-
la-Trinité offers a spa and authentic Italian restaurant to 
rest, recuperate and refuel after your day on snow.

Three days social skiing, three days instruction

Group flights and transfers
Twin share accommodation, single occupancy 
at an extra supplement

#AF053 // 18th – 25th Jan 2025 

Prices from £1,550

49VISIT SKICLUB.CO.UK/FRESHTR ACKS FOR MORE INSPIRATION

All Mountain



NEW // Sun Peaks  
All Mountain Adventure    
Sun Peaks, Canada          
// 9 nights B&B   
// Sun Peaks Lodge

Experience the ultimate winter getaway in Sun Peaks, 
offering Canada’s second-largest ski area with over 
4,270 acres of diverse terrain and 137 beautifully 
groomed trails. With three distinct mountains to explore, 
you’ll enjoy a variety of landscapes and experiences, 
from wide-open cruisers to thrilling black diamond 
runs. Guests will have the prime opportunity to soak 
up everything that this exceptional resort has to offer 
through 8 days social skiing with fellow Freshtrackers, all 
whilst staying at the superb Sun Peaks Lodge, a family-
run hotel in the heart of the village. With the resort’s 
fantastic selection of restaurants and shops located just 
a stone’s throw from the front door, you’ll be sure to 
experience the perfect blend of comfort and adventure. 

Eight days social skiing

Group transfers to/from Kamloops airport
Twin share accommodation, single occupancy 
at an extra supplement

#AF119 // 26th Feb – 7th Mar 2025 

Prices from £1,750

Davos Powder & Piste    
Davos, Switzerland          
// 7 nights half board   
// 4* Mountain Plaza Hotel Davos

Renowned for its luxury, the 300km of pistes spread over 
the six mountain faces of Davos and Klosters combine 
with a reliable snow record to create a slice of Swiss 
skiing heaven! This Freshtracks trip is the perfect way 
to visit every corner, spending three days on piste social 
skiing with your Rep and three days off piste with guides, 
experiencing Davos’ exceptional off piste terrain. The 4* 
Mountain Plaza Hotel Davos is your comfortable base, 
featuring exceptional spa facilities and spectacular views 
from the restaurant. 

Three days social skiing, three days guiding

Group flights and transfers

Single occupancy 

#AF082 // 1st – 8th Feb 2025 

#AF150 // 15th – 22nd Mar 2025 

Prices from £2,499
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Alberta Adventure      
Banff & Fernie, Canada          
// 10 nights B&B   
// Banff Park Lodge & Best Western Fernie 

North American skiing offers a radically different 
experience from much of Europe, and, with the added 
mix of the friendliness of the locals, Canadian skiing 
showcases nothing but the very best. This trip gives 
you the opportunity to explore four icons of the Rocky 
Mountains, including the three resorts surrounding 
Banff – Mr Norquay, Sunshine Village and Lake Louise, 
before moving onto the spectacular resort of Fernie. You 
will spend eight days skiing amidst the endless trees, 
turquoise blue mountain streams and stunning mountain 
backdrops with your dedicated Ski Club Rep, seeing 
just why North America is on many people’s bucket list. 
Accommodation is provided in Banff and Fernie on a bed 
and breakfast basis. 

Eight days social skiing

Group transfers
Twin share accommodation, single occupancy 
at an extra supplement

#AF108 // 18th – 28th Feb 2025 

Prices from £1,795

NEW // Italian New Year
Ponte di Legno, Italy          
// 7 nights half board    
// 4* Hotel Mirella  

Celebrate New Year’s Eve with an all mountain 
Freshtracks trip to Ponte di Legno! The charming Italian 
resort in the Adamello-Presanella Alps is known for its 
diverse terrain, stunning scenery, and festive atmosphere. 
Ponte di Legno promises a perfect mix of on-piste 
and off-piste adventures. You will spend six days with 
experienced mountain guides, who will ensure you cover 
everything Ponte di Legno has to offer. The excellent 4* 
Hotel Mirella will act as your home during this festive 
season and will put together a magnificent gala dinner on 
the 31st, taking you into 2025 in style! Ponte di Legno 
during New Year’s Eve promises unforgettable Italian 
celebrations and thrilling skiing. Buon Anno!

Six days guiding

Group flights and transfers
Twin share accommodation, single occupancy 
at an extra supplement

#AF019 // 28th Dec – 4th Jan 2025 

Prices from £2,799

All Mountain
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NEW // Méribel Masterclass     
Méribel, France          
// 7 nights half board  
// 3* Hotel Le Mottaret 

Join us in Méribel for an all mountain masterclass, 
where David Lyndsay’s expert instruction will take your 
skiing to new heights – both on and off the pistes! With 
decades of teaching experience in Méribel, David will 
guide you through the resort’s vast and varied terrain, 
offering unbeatable tuition along the way. Located within 
the expansive Three Valleys, the world’s largest ski area, 
Méribel offers countless kilometres of slopes that are 
ideal for intermediate and advanced skiers looking to 
improve their skills. Your home for the week will be the 
3* Hotel Le Mottaret. With direct slope access, spacious 
rooms and an outdoor Jacuzzi to unwind in after a day of 
perfecting your technique on the pistes, you couldn’t ask 
for a more perfect base.  

Six days instruction

Group flights and transfers to/from  
Geneva airport
Twin share accommodation, single occupancy  
at an extra supplement

#AF043// 11th – 18th Jan 2025 

Prices from £2,399

NEW // St Anton All Mountain 
Adventure    
St Anton, Austria         
// 7 nights half board  
// 3* Hotel Nassereinerhof 

Nestled in the heart of the Austrian Alps, St Anton is 
a skier’s paradise. This all-mountain experience will 
allow you to experience everything St Anton has to 
offer, from challenging terrain to the perfectly groomed 
pistes. Beyond the slopes, St Anton offers a charming 
alpine village brimming with cozy cafes and lively bars, 
creating a perfect blend of adventure and relaxation. 
The perfectly located Hotel Nassereinerhof is the ideal 
unwinding spot after your adventures around St Anton, 
with its traditional à la carte restaurant and AlpenSpa 
wellness area. Whether carving down the famous Valluga 
or exploring the serene Rendl, an all mountain skiing 
holiday in St. Anton is an opportunity you won’t want  
to miss.

Six days guiding

Group transfers/from Innsbruck airport
Twin share accommodation, single occupancy 
at an extra supplement

#AF016 // 15th – 22nd Dec 2024 

Prices from £2,395
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“This holiday was fantastic,  
the weather and snow aligned  
to provide a great experience.” 
 
Stephen, Alberta Adventure
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OFF PISTE
Working with only  
the best guides and 
instructors, find the 
deepest powder, steepest 
lines and biggest thrills. 
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OFF PISTE
Legendary resorts and fresh powder await 
your every turn with Freshtracks’ collection 
of Off Piste holidays. Our trusted instructors 
will help you take your first turns away from 
the piste markers in confidence, whether it’s 
the couloirs of Flaine or the playground of 
Tignes. For the more experienced, explore 
the legendary powder fields and steeps of 
Alagna, La Grave and St Anton, all in the 

safe hands of hand-picked guides.

Off Piste Progression
Tignes is the ideal destination to 

spend a week improving your skills. 
I was fortunate to ski there twice 
last winter and can’t recommend 
the resort enough! From delicious 
mountain restaurants and great 

apres ski endless off piste powder 
runs, there’s a reason Tignes is 

always so popular with our members. 
Spending sunny days skiing towards 
the end of the season has definitely 

helped with my confidence, too!
Emily, Partnerships Manager 

Grimentz Off Piste 
Grimentz continues to be a top 
choice for Freshtracks’ off piste 
enthusiasts each year, and for 

good reason! This characterful and 
charming resort offers a perfect 

blend of stunning panoramic views 
and excellent backcountry skiing. 

We’ve been working with the same 
guides here for years, so we’re 

confident they’ll always ensure our 
guests find the best spots to enjoy 

the fresh powder.  
Charlotte, Membership  

Engagement Officer 

Highlights



“This holiday exceeded 
expectations. Great 
accommodation, food, 
service and company.” 
 
Randal, Adventurous Powder  

Premier Party 
Tignes, France   
// 7 nights half board  
// L’ Aiguille Percée

Our headline season opening holiday returns, seeing 
over 80 members get together in Tignes for a week of 
early-season skiing. Shake off the dust and explore all 
300km of Tignes-Val d’Isère’s pistes, as well as the huge 
off piste playground available to you, all in the hands of 
trusted local instructors and guides. We will be staying 
once again at Hotel L’Aiguille Percée in the heart of 
Tignes le Lac. The Ski Club have the property exclusively, 
so expect a fun club atmosphere in the welcoming bar 
and restaurant where you can swap stories of the day’s 
events. The package includes seven nights half board, 
including wine and afternoon tea.

Six days with instructors

Group flights and transfers
Twin share accommodation, single occupancy 
at an extra supplement

#AF004 // 7th – 14th Dec 2024

Prices from £1,795
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St Anton Off Piste Adventure 
St Anton, Austria   
// 7 nights half board  
// 3* Hotel Nassereinerhof

The Arlberg region’s incredible heart is on show with 
this trip, showcasing some of the finest Austrian off 
piste terrain in this wide and varied ski area. Explore 
the vast lift network share with Lech and Zürs, with 
hand-picked local mountain guides showing you the 
best secret spots away from the busiest pistes. After a 
long day on the slopes, there’s no better resort for après 
than St Anton. Your base for the week will be the family 
run Hotel Nessereinerhof, just a 10 minute walk from 
the town centre. The hotel is home to a traditional à la 
carte restaurant, known locally for its excellent local and 
international dishes, as well as spa facilities including a 
pool and sauna.

Six days with mountain guides

Group transfer to/from Innsbruck
Twin share accommodation, single occupancy 
at an extra supplement

#AF042 // 11th – 18th Jan 2025 

#AF173 // 22nd – 29th Mar 2025 

Prices from £2,395

Andermatt Off Piste Adventure  
Andermatt, Switzerland    
// 7 nights half board  
// 3* Hotel Sonne

With no fewer than four departures to the powder 
mecca of Andermatt, this Swiss resort is popular with 
Freshtracks for very good reason! The Gemsstock is 
home to some of the Alps’ finest off-piste skiing and 
Andermatt’s unique location at the crossroads of north, 
south, east and west brings an enviable snow record. 
Six days with mountain guides will ensure you make 
the most of your time in the mountains and score fresh 
tracks. Back in town, the centrally located Hotel Sonne 
is a comfortable base for your stay, offering hearty 
breakfasts and dinners to fuel you.

Six days with mountain guides

Return Swiss Rail transfer
Twin share accommodation, single occupancy 
at an extra supplement

#AF031// 5th – 12th Jan 2025 

#AF101 // 9th – 16th Feb 2025 

#AF106 // 16th – 23rd Feb 2025 

#AF117 // 23rd Feb – 2nd Mar 2025 

Prices from £2,095
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Serre Chevalier  
Off Piste Instruction 
Serre Chevalier, France  
// 7 nights half board  
// Le Christiana Hotel & Spa

Take your off-piste skills to the next level in Serre 
Chevalier this winter, a resort with a burgeoning 
reputation as a great place to learn off piste. The wide-
open bowls up high and pretty tree runs lower down 
provide great variety and our hand-picked instructors will 
ensure you progress on to ever more challenging slopes 
throughout your six days on snow. Your base for the week 
is the welcoming Le Christiana Hotel & Spa, offering 
spa and wellness facilities, as well as a cosy lounge and 
heated terrace. Each day you’ll be dining at the nearby 
L’Equilibre restaurant, serving a daily buffet breakfast 
and delicious French cuisine each evening.  

Six days with instructors

Group transfers to/from Turin airport
Twin share accommodation, single occupancy 
at an extra supplement

#AF074 // 26th Jan – 2nd Feb 2025 

#AF144 // 9th – 16th Mar 2025 

#AF171 // 23rd – 30th Mar 2025 

Prices from £1,795

Engelberg Off Piste Week   
Engelberg, Switzerland    
// 7 nights half board  
// 3* Hotel Terrace 

Engelberg is renowned for its off piste, and that is why 
we are returning to this powder hotspot. Wide-open 
faces, an enviable snow record and slick infrastructure 
means you can squeeze every ounce of skiing out of 
your six days with fantastic local guides, seeking the 
best powder and hidden gems across the resort. At the 
end of the day, unwind in the Hotel Terrace, where you’ll 
enjoy single rooms, plentiful dinners and spectacular 
panoramic mountain views.

Six days with mountain guides

Return Swiss Rail transfer

Single occupancy

#AF025 // 4th – 11th Jan 2025 

#AF052 // 18th – 25th Jan 2025 

#AF068 // 25th Jan – 1st Feb 2025 

#AF083 // 1st – 8th Feb 2025 

#AF113 // 22nd Feb – 1st Mar 2025 

#AF137 // 8th – 15th Mar 2025 

Prices from £2,150 // LIFT PASS INCLUDED
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Grimentz Off Piste 
Grimentz, Switzerland   
// 7 nights half board  
// Hotel Cristal

Reaching high above the Val d’Anniviers, Grimentz offers 
a terrific variety of challenging off piste terrain, from wide 
open snowfields up high to long home runs through the 
trees back to the village, that will keep even the most 
experienced powder hounds happy. This trip consists of 
six days with expert mountain guides to help you tick off 
as much of the mountain as possible, including across 
to Zinal via the Sorebois cable car. You will be staying at 
the 3* Hotel Cristal which is both a welcoming and cosy 
hotel offering tasty food on a half board basis.

Six days with mountain guides

Return Swiss Rail transfer
Twin share accommodation, single occupancy 
at an extra supplement

#AF073 // 25th Jan – 1st Feb 2025 

#AF151 // 15th – 22nd Mar 2025 

Prices from £2,175
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“Feeling very lucky as we had an 
amazing week with good snow, 
sun, and empty off piste.” 
 
Jakki, Andermatt Off Piste  

NEW // Pyrenean Powder 
Adventure 
Baqueira, Spain   
// 7 nights half board  
// Hotel Montarto

Baqueira has become known as a haven for off piste 
skiers and is home to some of the best itinerary runs 
in Europe. The famous Escornacrabes couloir (the 
translation meaning “where goats fall”) was recently 
ranked as one of the best in the world by ‘Fall Line’ ski 
magazine. The natural beauty of the Pyrenees adds to 
the appeal of off-piste skiing in Baqueira, meaning skiers 
can enjoy stunning vistas and a sense of adventure in 
a breathtaking mountain setting, all while soaking up 
the Spanish culture. Your base for the week will be the 
recently refurbished and centrally located 4* Hotel 
Montarto, fully equipped with two restaurants, fantastic 
spa facilities, and even a piano bar! 

Six days with mountain guides

Group flights and transfers

Single occupancy

#AF100 // 8th – 15th Feb 2025 

Prices from £2,695 // LIFT PASS INCLUDED

La Thuile Off Piste
La Thuile, Italy    
// 7 nights half board  
// 4* Hotel Miramonti

The far end of the Aosta Valley, in the shadow of Mont 
Blanc, lies the Italian resort of La Thuile. Reaching 
through the tree-hugged lower slopes to wide open 
powder fields up high, and over to La Rosière in France, a 
huge variety of off piste terrain is available to ski. On this 
trip you will spend six days skiing with Andrea Enzio, our 
trusted mountain guide who is familiar with resorts up 
and down the Aosta Valley. Accommodation is provided 
at the 4* Hotel Miramonti, a traditional Italian affair 
featuring pool, wellness centre and a fantastic restaurant.

Six days with mountain guides and two helidrops

Group flights and transfers
Twin share accommodation, single occupancy 
at an extra supplement

#AF044 // 12th – 19th Jan 2025 

#AF158 // 16th – 23rd Mar 2025  

Prices from £1,999

60 FRESHTRACKS 2024/25



Alagna Freeride  
Alagna, Italy    
// 7 nights half board  
// Hotel Cristallo

A hidden gem of a freeride resort, tucked in the shadow 
of the mighty Monta Rosa massif, Alagna is a firm 
Freshtracks favourite. With the supportive expertise 
of hand-picked local mountain guides, you will spend 
six days exploring everything the ski area has to offer 
and beyond if conditions allow. The small resort’s rustic 
charm extends to your accommodation at the excellent 
Hotel Cristallo, where you’ll enjoy authentic Italian food 
and can unwind in their impressive spa facIlities. 

Six days with mountain guides

Group flights and transfers
Twin share accommodation, single occupancy 
at an extra supplement

#AF075 // 26th Jan – 2nd Feb 2025 

#AF145 // 9th – 16th Mar 2025 

Prices from £1,995

Deux Alpes  
Off Piste Instruction  
Les Deux Alpes, France     
// 7 nights half board  
// La Belle Etoile

Mile after mile of indomitable terrain stretching from 
high alpine glacier to a resort base perched just 
above the treeline, Les Deux Alpes is ideal for high-
altitude powder, excellent snow surety and dedicated 
development coaching. From cruisy glacier descents to 
challenging powder fields lower down there is plenty 
of variety to test your skills and take them to the next 
level. Instruction will be taught by Tip Top Ski Coaching, 
a ski school set up by Alex Chapman, who is highly 
experienced and has worked with the Club for years. 

Six days with instructors

Group transfers to/from Grenoble airport
Twin share accommodation, single occupancy 
at an extra supplement

#AF089 // 1st – 8th Feb 2025 

#AF153 // 15th – 22nd Mar 2025

Prices from £1,695
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Adamello Off Piste 
Ponte di Legno, Italy   
// 7 nights half board  
// 4* Hotel Mirella

The Adamello region is home to the sister resorts of 
Ponte di Legno and Passo Tonale, which combine to 
offer fine backcountry, stunning scenery and, most 
importantly, a low-key reputation that will keep the 
crowds away! Spend six days exploring the moonscape 
terrain and forest covered slopes in the heart of the 
Dolomites with our fantastic, knowledgeable mountain 
guides, developing your skills in the deeper stuff at the 
same time. Your base will be the excellent 4* Hotel 
Mirella, where you will get to enjoy delicious Italian 
alpine dinners. 

Six days with mountain guides

Group flights and transfers
Twin share accommodation, single occupancy 
at an extra supplement

#AF091 // 2nd – 9th Feb 2025 

#AF129 // 2nd – 9th Mar 2025 

Prices from £1,875

Off Piste Progression  
Tignes, France     
// 7 nights half board  
// Hotel Le Diva  

The vast, high-altitude terrain of the ski area Tignes-Val 
d’Isere provides the perfect setting for our Off Piste 
Progression holidays this winter. You’ll spend six days 
with local instructors who will help you develop your 
technique in the deeper snow and explore every corner 
of the huge ski area. Catering for many levels of ski ability 
you can crack on with your off piste journey or add some 
finesse to those powder turns. With such a tremendous 
variety of terrain to take advantage to develop different 
aspects of technique, you are sure to come away a 
much improved skier. This year you’ll be staying in the 
excellently located Hotel Le Diva in Val Claret opposite 
the Tichot chair and a short walk to the funicular. 

Six days with instructors

Group transfers to/from Geneva airport

Single occupancy

#AF070 // 25th Jan – 1st Feb 2025 

#AF086 // 1st – 8th Feb 2025 

#AF139 // 8th – 15th Mar 2025 

#AF156 // 15th – 22nd Mar 2025 

Prices from £1,795
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“Eamonn was an excellent Rep! 
He always made sure we were 
having a good time on the 
slopes as well as doing exactly 
what we wanted.” 
 
Stephen, Freshtracks customer 
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“Ben was probably the best Rep I 
have come across, well organised, 
friendly and very good company. 
He made the whole experience 
one to remember. I would ski with 
him again any time.” 
 
Richard, La Grave Off Piste 

La Grave Off Piste Week
La Grave, France   
// 7 nights half board  
// 3* Auberge Edelweiss 

Who better to keep you company on La Grave’s famous 
gondola than your fellow Freshtrackers? There are no 
resorts quite like La Grave, combining rustic charm 
with staggering off piste terrain to offer an incredible 
mountain experience. Based at the Auberge Edelweiss, 
you will spend six days with mountain guides exploring 
every corner and hunting out the some of the best 
freeride the Alps can offer, perhaps even strapping on 
touring skins to do. Each day, you’ll enjoy the Edelweiss’ 
hearty breakfasts and delicious dinners. 

Six days with mountain guides

Group transfers to/from Turin airport
Twin share accommodation, single occupancy 
at an extra supplement

#AF099 // 8th – 15th Feb 2025 

#AF126 // 1st – 8th Mar 2025  

Prices from £1,595

NEW // Arabba Off Piste
Arabba, Italy   
// 7 nights half board  
// 3* Hotel Al Forte

Ski spectacular off-piste routes in the towering 
Dolomites on this trip to Arabba, the heart of the Sella 
Ronda ski circuit. Most visitors come here to ski some 
of Italy’s best-groomed pistes - not realising they’re 
missing out on some great off piste skiing areas, such 
as the Marmolada glacier! However, you won’t be one 
of them, as you spend six days with expert mountain 
guides, who’ll take you far and wide in search of the best 
snow and terrain. Unwind at the cosy 3* Hotel Al Forte, 
a unique converted 19th-century fortress with an à la 
carte restaurant and wellness area, perfect for post-ski 
relaxation.

Six days with mountain guides

Group flights and transfers
Twin share accommodation, single occupancy 
at an extra supplement

#AF116 // 22nd Feb – 1st Mar 2025 

Prices from £2,199

64 FRESHTRACKS 2024/25



Introduction to Off Piste
Engelberg, Switzerland    
// 7 nights half board  
// 3* Hotel Terrace  

As one of the Alps’ top spots for off piste, Engelberg is a 
fantastic place to learn to ski powder. There’s a great lift 
system, an excellent snow record and terrain is suitable 
for all abilities, making it an ideal location to learn to ski 
off piste. You’ll spend five days with highly qualified local 
instructors, who will ensure your skiing skills develop 
throughout the week. The well-located Hotel Terrace will 
act as your home for the week, providing hearty buffet 
style dinners (served with wine) plentiful breakfasts and 
spectacular views of the mountains. Single occupancy 
rooms are provided at no additional supplement – as is a 
six day lift pass!

Five days with instructors

Return Swiss Rail Ticket included

Single occupancy

#AF098 // 8th – 15th Feb 2025 

Prices from £2,245 // LIFT PASS INCLUDED

Sella Ronda  
Off Piste Instruction 
Canazei, Italy  
// 7 nights half board  
// 3* Hotel Italia 

Develop your off-piste skiing with local instructors in the 
Sella Ronda region, based at its heart in the picturesque 
resort of Canazei. Its prime location makes it perfect 
for exploring the off piste opportunities of Val di Fassa. 
You’ll find some spectacular routes, particularly if you 
strap on a pair of touring skis, which is a possibility on 
this trip! Accommodation is provided by the traditional, 
family run Hotel Italia, where you’ll enjoy excellent local 
food and wine evening to refuel ahead of your next day 
on the slopes. 

Six days with instructors

Group flights and transfers
Twin share accommodation, single occupancy 
at an extra supplement

#AF143 // 8th – 15th Mar 2025 

Prices from £1,895
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Livigno Exploration 
Livigno, Italy    
// 7 nights half board  
// 3* Hotel Margherita 

The historic resort of Livigno plays host to some 
incredible off-piste skiing. Situated almost entirely above 
the treeline close to the Italian-Swiss border, Livigno’s 
challenging pistes and excellent infrastructure mix 
with a solid snow surety to offer superb powder skiing 
throughout the winter. Based at the 3* Hotel Margherita 
only a stone’s throw from the lifts, experience the lively 
centre of the historic town, as famous for its duty-free 
status as its skiing!

Six days with mountain guides

Group flights and transfers
Twin share accommodation, single occupancy 
at an extra supplement

#AF170 // 23rd – 30th Mar 2025 

#AF178 // 30th Mar – 6th Apr 2025

Prices from £1,999
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If you are skiing for more than three 
weeks across Ikon Pass resorts, you 
could stand to save hundreds of 
pounds on ski passes. Find out more at 
skiclub.co.uk/membership/ikon-pass

Please check ikonpass.com for full details of restrictions. 
2024/25 Ikon Pass on sale until 6th September 2026.

Unlock 
iconic skiing
The Ski Club has partnered with Ikon 
Pass to bring you more skiing for less 
this winter. With an exclusive discount 
for Ski Club members, the Ikon Pass 
provides a week’s skiing at the following 
Freshtracks destinations, plus nearly  
50 more resorts across Europe, North 
American and Japan this winter. 

Call us on 
020 8410 2015 
for more details 
and prices 

> Banff
> Revelstoke
> Sun Peaks
> Chamonix
> Dolomiti Superski 
> Sils Maria
> Zermatt
> Niseko



TOURING
Free your heel and earn 
your turns... from beginner 
weekends to expert safaris, 
step away from the lifts for 
the ultimate touring 
experience.  
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SKI TOURING
Under the watchful eye of our IFMGA 
qualified mountain guides, escape the 

crowds and head to untouched powder in 
some of the most beautiful mountains in 

the world.From classics such as Chamonix 
to hidden gems like Heiligenblut, this 

winter’s ski touring line-up packs a  
powdery punch.

Chamonix Backcountry 
Exploration

I’m so happy that we’re continuing 
our chalet programme for another 

year. Having gone there for the 
first time last season, I was really 

impressed with the huge amount the 
resort has to offer! With such a vast 
amount of diverse off piste routes 
and a great après scene, the resort 
has something for everyone. If you 

can, check out Vallee Blanche! 
Tom, Operations Executive 

Heiligenblut Day Tours 
We can’t wait to get back to 

Heiligenblut for another season! 
Aimed at more advanced skiers, this 
holiday promises a varied off-piste 
programme that caters to all guests 

- all while staying in one of our  
most loved hotels.  

Kat, Membership Manager 

Highlights



Heiligenblut Day Tours 
Heiligenblut, Austria     
// 7 nights half board  
// Hotel Kaerntnerhof

This ski touring trip is an opportunity to experience one 
of Austria’s best kept secrets – the phrase ‘small resort, 
big terrain’ has never been more relevant. Each morning 
you’ll use the lifts as a launchpad to access fantastic 
terrain high above the village of Heiligenblut, in the 
shadow of Austria’s highest peak, the Grossglockner. You 
will be in the capable hands of local mountain guides 
who will show you the way, ensuring you find the best 
powder out there. Your home for the week will be the 
4* Hotel Kaernterhof, a newly renovated and centrally 
located hotel in the heart of resort. You’ll enjoy a hearty 
breakfast each morning and a traditional Carinthian 
meal each evening before unwinding in the hotel’s spa 
facilities. 

Six days with mountain guides

Group flights and transfers
Twin share accommodation, single occupancy 
at an extra supplement

#AF032 // 12th – 19th Jan 2025 

Prices from £2,099

Pitztal Day Tours  
Pitztal, Austria     
// 7 nights half board  
// 4* Hotel Sonnblick

Pitztal might be one of Austria’s smaller and lesser-
known resorts, but we believe it is a hidden treasure 
with untapped potential. It is known for quiet slopes and 
delivering great snow for a day touring and exploring far 
from the pistes. This trip will be focused on day touring 
and will include climbing to access the untouched off 
piste terrain, initially using lifts to gain height and always 
in the company of expert local mountain guides. You 
will stay at the 4* Hotel Sonnblick, ideally located in the 
Pitztal Valley and the ideal base from which to explore 
the region each day. 

Six days with mountain guides

Group transfers to/from Innsbruck
Twin share accommodation, single occupancy 
at an extra supplement

#AF039 // 11th – 18th Jan 2025 

#AF085 // 1st – 8th Feb 2025 

#AF141 // 8th – 15th Mar 2025 

Prices from £1,675
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“This was a great first 
experience of ski touring! 
It was only made better by 
Hannah, whose knowledge 
and help was fantastic.” 
 
Paul, Val de Bagnes Weekend Safari

Verbier Zermatt Ski Safari   
Switzerland     
// 3 nights half board, 4 nights B&B   
// Mountain huts and hotels

The Canton of Valais is home to some of the most 
spectacular skiing terrain in the Alps, including the 
impressive resorts of Zermatt and Verbier. This trip is 
your chance to experience them both, plus the miles and 
miles of mountains in between that play host to parts of 
the legendary Haute Route ski tour. Spend six days with 
IFMGA-qualified mountain guide Andy Perkins seeking 
out the best routes within these icons of Swiss skiing, 
tackling mind boggling descents with little more than 
two hours skinning a day. Accommodation is provided in 
a variety of hotels and mountain huts across the region, 
opening up a huge variety of terrain options based on 
daily conditions. 

Six days with mountain guides

No travel included

Shared accommodation

#AF105 // 15th – 22nd Feb 2025 

Prices from £1,795
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Alagna Touring Week 
Alagna, Italy     
// 7 nights half board  
// Hotel Cristallo

Not only is Alagna a great off-piste destination, but it 
is also a paradise for ski touring providing you with a 
thrilling and unique mountain experience. Known for 
its untouched powder and stunning alpine scenery, this 
charming village offers a gateway to some excellent 
backcountry skiing. The Monterosa Ski area, with its 
interconnected valleys and being accompanied by expert 
local IFMGA guides, promises endless opportunities for 
exploration and excitement. After a hard day of touring, 
unwind with authentic Italian cuisine and relax in the 
superb hotel bar at the Hotel Cristallo, where you can 
also enjoy the newly renovated spa.  

Six days with mountain guides

Group flights and transfers
Twin share accommodation, single occupancy 
at an extra supplement

#AF182 // 6th – 13th Apr 2025 

Prices from £1,750

NEW // Goldberg Group Traverse   
Carinthia, Austria      
// 7 nights half board  
// Mountain huts and hotels 

Join Freshtracks this March on our inaugural ski tour 
traversing the Goldberg group in the Hohe Tauern 
National Park with popular IFMGA Heiligenblut Mountain 
Guide, Matthias Lackner. This area is a ski touring 
paradise where you’ll travel across varied terrain from 
the gentle ski slopes of the Asten to the rugged high 
mountains around the Hohe Sonnblick. Ski touring 
experience is a must, as is a good fitness level to 
comfortably ascend 1200 vertical metres each day at a 
pace of 3-400 vertical metres per hour. You will, however, 
only need to carry your day pack, as your luggage will be 
transferred each day to the next accommodation, which 
will be in small hotels or guesthouses on a half board 
basis. See our website for a more detailed day to day 
itinerary.

Six days with mountain guides

No travel included

Shared accommodation

#AF128 // 2nd – 9th Mar 2025 

Prices from £2,150
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platinum

Ski Club Platinum 
Membership

includes annual multi-trip travel  
insurance for complete peace of mind

Comprehensive value without compromising on 
quality. Bundle your travel insurance and Ski Club 

membership today with Platinum and  
Platinum Plus. Go to skiclub.co.uk for more 

information or call 020 8410 2015

PLATINUM 
includes European Annual  
Multi-trip Travel Insurance

PLATINUM PLUS
includes Worldwide Annual  
Multi-trip Travel Insurance



More touring 
experiences

We also run a selection of ski touring holidays 
based in our Flaine and Chamonix chalets, plus a 

couple of weekends for those short on time.
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For those new to ski touring, our 
Beginners Backcountry and Touring 
Skills weeks in Chamonix could 
be the ideal choice. During these 
holidays, you’ll learn the basics of 
touring and mountaincraft over six 
days with IFGMA guides, with the 
chance to spend a night mid-week in 
a mountain hut. Additionally, the Val 
de Bagnes Weekend Safari is a great 
option for beginners who want to 
experience a night or two in mountain 
accommodation but are hesitant to 
commit to a full week of hut-to-hut 
touring.

To end the season, our popular Flaine 
Day Tours are perfect for those eager 
to explore the far corners of the resort 
and find the best snow. You’ll use the lift 
system to gain elevation, ensuring that 
the maximum climbs won’t exceed  
two hours.

The Backcountry Explorations holidays 
in Chamonix are designed for individuals 
with some ski touring experience who 
are proficient in kick turns. You can 
anticipate longer climbs lasting up to  
2-3 hours, although lifts will still be  
used to gain height whenever possible.

Beginners Backcountry & Touring Skills  
#AF095 // 8th – 15th Feb 2025 // CHAMONIX // Freshtracks Chalet Page 23

Val de Bagnes Weekend Safari  
#AF121 // 28th Feb – 4th Mar 2025 // VAL DE BAGNES // Hôtel Terminus Page 81

Chamonix Backcountry Exploration  
#AF135 // 8th – 15th Mar 2025 // CHAMONIX // Freshtracks Chalet Page 23

Flaine Day Tours    
#AF180 // 5th – 12th Apr 2025 // FLAINE // Freshtracks Chalet Page 27

Beginners Backcountry and Touring Skills  
#AF181 // 5th – 12th Apr 2025 // CHAMONIX // Freshtracks Chalet Page 23

Flaine Day Tours    
#AF183 // 12th – 19th Apr 2025 // FLAINE // Freshtracks Chalet Page 27

Chamonix Backcountry Exploration   
#AF186 // 12th – 19th Apr 2025 // CHAMONIX // Freshtracks Chalet Page 23
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WEEKEND
Short, sweet and packed 
with adventure, we offer a 
wide range of weekend 
breaks for a quick fix this 
winter.  
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WEEKEND
If you’re short on time but keen to maximise 
your skiing, look no further. We have many 
departures this winter, taking you to top 

destinations like Grindelwald and La Grave. 
Most trips include convenient flight times, 
with afternoon flights from the UK and late 

return flights for an extra day on snow.

Saint Gervais  
Short Break 

Found in the heart of the French 
Alps, the picturesque town of 
Saint Gervais will serve as a 

fantastic addition to the 24/25 
Freshtracks lineup. With its charming 

architecture, thermal spas, and 
access to Mont Blanc, this resort 

offers the perfect blend of relaxation 
and adventure for a short break. 

Rob, Membership Assistant 

Villars Instruction 
Weekend

Following the success of our first 
Villars holiday last season, we’re 
delighted to have it back on the 

programme for another year. A great 
way to make the most of a long 

weekend, this holiday offers 3 full 
days of on piste instruction as well 
as an array of fantastic restaurants 

and bars to enjoy each evening. With 
a new hotel this year, you won’t want 

to miss out!  
Julia, Operations Executive 

Highlights



Tignes Instruction Weekend  
Tignes, France    
// 2 nights half board, 1 night B&B  
// 3* Hotel Paquis

What better way to start your winter than with a weekend 
in one of the world’s best ski areas! Get your season off 
to a flying start, shaking off the rust and pushing yourself 
to explore as much of Tignes-Val d’Isère’s 300km of 
slopes as possible. You’ll spend three days with trusted 
instructors, who will show you the best this incredible 
area has to offer whilst building your confidence 
and growing your technique for the coming season. 
Accommodation is provided at the Hotel Paquis in the 
heart of Tignes le Lac, offering convenient access to the 
lifts.

Two and a half days instruction

Group transfers to/from Geneva airport
Twin share accommodation, single occupancy 
at an extra supplement

#AF001 // 29th Nov – 2nd Dec 2024 

Prices from £899

Andermatt Off Piste Weekend 
Andermatt, Switzerland    
// 3 nights half board  
// 3* Hotel Sonne

Andermatt and its enviable snow record provide the 
perfect base for a weekend off piste. For those short on 
time but big on ambition, the weekend version of our 
Andermatt departures is your opportunity to not miss 
out on a powder fix. On this trip, you will spend three 
days with mountain guides, exploring every corner of the 
Gemsstock, finding hidden powder, and ticking off the 
best lines. The Hotel Sonne is perfect for a short break, 
conveniently located and offering hearty food to fuel 
your weekend.

Three days with mountain guides

Return Swiss rail transfer
Twin share accommodation, single occupancy at 
an extra supplement

#AF008 // 12th – 15th Dec 2024 

Prices from £999
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Davos Ski Weekend 
Davos, Switzerland     
// 3/4 nights half board   
// 4* Mountain Plaza Hotel Davos 

Explore the expansive and varied slopes of Davos and 
sister resort Klosters through social skiing with fellow 
members and your dedicated Ski Club Rep. The pistes 
are always in excellent condition and in good winters it 
is possible to make the epic groomed descents down 
to Serneus and Küblis, dropping around 2000 vertical 
metres in the process. This trip offers the perfect chance 
to satisfy those ski cravings on Davos’ perfectly groomed 
corduroy, before relaxing at the excellent Mountain Plaza 
Hotel Davos. Offering 4* accommodation and single 
rooms, this makes for a fantastic weekend escape.

Three/four days social skiing

Group flights and transfers

Single occupancy

#AF009 // 12th – 15th Dec 2024 

#AF132 // 6th – 10th Mar 2025 

Prices from £1,075

La Grave Off Piste Weekend 
La Grave, France     
// 4 nights half board  
// 3* Auberge Edelweiss

There are no resorts quite like La Grave, combining 
rustic charm with staggering off piste terrain to offer an 
incredible mountain experience. This trip packs all the 
thrills and excitement of La Grave into an action-packed 
weekend getaway, spending three days with mountain 
guides ticking off the very best runs and finding the 
best powder, perhaps strapping on touring skins if the 
conditions and the group allows. Accommodation is 
provided at the Auberge Edelweiss, offering hearty 
breakfasts and delicious dinners to keep you fuelled up 
for the ultimate weekend getaway.

Three days with mountain guides

Group transfers to/from Geneva airport
Twin share accommodation, single occupancy 
at an extra supplement

#AF047 // 16th – 20th Jan 2025 

Prices from £975
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Villars Instruction Weekend
Villars, Switzerland      
// 4 nights half board   
// 4* Victoria Hotel & Residence

We’re heading back to the charming destination of 
Villars for another unforgettable weekend. Villars offers 
an enticing variety of terrain, with over 125km of pistes 
that extend to the impressive heights of Glacier 3000, 
accessible via connections through Les Diablerets. Just 
a two-hour journey from Geneva, Villars serves as the 
perfect base for a weekend ski trip. A Swiss rail ticket 
is included in the package, granting you the freedom to 
travel at your own pace and schedule. In the evenings, 
indulge in the delectable local cuisine. The stylish 
Victoria Hotel & Residence will serve as your Swiss 
base for the week, featuring modern rooms, a range of 
restaurants and bars as well as impressive spa facilities. 
Recharge and relax in the indoor pool, fitness center, 
sauna, and hammam, all built with sustainability in mind.

Three days instruction

Return Swiss Rail transfer

Single occupancy

#AF048 // 16th – 20th Jan 2025 

Prices from £1,549

NEW // Pyrenean Ski Weekend  
Baqueira Beret, Spain    
// 4 nights half board 
// 4* Hotel Montarto

Experience unique skiing in the Pyrenees in the stunning 
resort of Baqueira-Beret, now part of the Freshtracks 
programme! Known for its breathtaking scenery and 
Spanish charm, Baqueira offers an ideal setting for a 
weekend alpine getaway. Discover the Pyrenees amid 
fresh mountain air and sunny skies, staying at the newly 
renovated 4* Hotel Mortarto on a single occupancy basis. 
Just A 5-minute walk to the nearest lift, this is the ideal 
spot for exploring all that Baqueira has to offer. You’ll 
have the opportunity to explore 165 km of pistes before 
enjoying some Spanish style après in one of the resort’s 
many wine and tapas bars.

Four days social skiing

Group flights and transfers

Single occupancy

#AF120 // 13th – 17th Mar 2025 

Prices from £1,395 // LIFT PASS INCLUDED
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 Weekend

“I felt that this was 
a holiday where 

everything came 
together - good 
group of people, 

great guides and 
good hotel.” 

 
Karen, Davos Ski Weekend  

Val de Bagnes Weekend Safari  
Val de Bagnes, Switzerland      
// 4 nights half board  
// Hotel Terminus, Grand St Bernard Hospice

The stunning Val De Bagnes is a ski touring hotspot, 
home to some of the Alps’ quietest and most spectacular 
terrain. Located on the Swiss-Italian border, the 
mountain serves as an excellent base for those keen to 
embark on a unique multi-day ski touring experience. 
You’ll start off at the resort of Orsières, before heading 
up to the historic Grand St Bernard Hospice with 
your experienced mountain guide for four days of 
exploring this powder mecca. Accommodation will be 
split between a hotel at Orsières and two nights at 
the hospice itself, which will be used to explore the 
surrounding areas. 

Four days with mountain guides

No travel included

Twin share accommodation

#AF121 // 28th Feb – 4th Mar 2025 

Prices from £950

Dolomites Freeride Weekend
San Martino di Castrozza, Italy   
// 4 nights half board  
// 4* Hotel Regina

San Martino di Castrozza is fast developing a reputation 
as a must visit freeride destination, with miles of pistes 
strung between dramatic Dolomite peaks offering easy 
access to incredible terrain. On this bitesize experience 
of the wonders of Italian off piste skiing, explore all four 
points of the compass through trees, over passes and 
through high, snowsure powder fields in the course of 
three days spent skiing with mountain guides. You are 
likely to do some ski touring to access the terrains true 
potential. Your base for this weekend is at the 4* Hotel 
Regina, offering a stunningly appointed restaurant as well 
as pool and spa facilities to ease aching muscles after a 
long day in the powder.

Three days with mountain guides

Group flights and transfers
Twin share accommodation, single occupancy 
at an extra supplement

#AF131 // 6th – 10th Mar 2025 

Prices from £1,150
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Ski & Sangria 
Sierra Nevada, Spain  
// 4 nights half board  
// The Mountains Hotel

Enjoy the Spanish sun while skiing this winter in Europe’s 
most southern ski resort, Sierra Nevada. Located in 
Spain’s highest mountain range, this unique resort has 
plenty of skiing terrain and good snow conditions, thanks 
to the high resort elevation of 2100m, with lifts going 
up to over 3000m. Found in the historic province of 
Granada, you will be able to delight in local Andalusian 
tapas and wines while enjoying stunning views. Your 
home for the week will be The Mountains Hotel, a 
sophisticated and modern hotel just 100m from the 
Al-Andalus and Borreguiles chairlifts. Each day you’ll 
enjoy a morning and evening meal at the hotel’s in-house 
restaurant, serving a range of local delicacies.

Four days social skiing

Group flights not included
Twin share accommodation, single occupancy 
at an extra supplement

#AF063 // 23rd – 27th Jan 2025 

Prices from £775

Ski & Spa Weekend
Bad Hofgastein, Austria 
// 3 nights half board  
// 4* Johannesbad Palace Hotel

Bad Hofgastein has been a very popular destination for 
the Ski Club over the years providing Austrian charm, 
varied skiing and a comfortable hotel that welcomes 
the solo traveller, making it a great spot for Freshtracks. 
Given the proximity to Salzburg airport and the early 
morning flights included you should be on the slopes 
for lunch racking up a few kilometres to work up an 
appetite. There are a few different areas to explore over 
the ensuing days before returning to the relaxing spa 
facilities of the Johannesbad Palace Hotel. Dinner is 
buffet style including beer, wine and soft drinks. 

Two full days and two half days social skiing

Group flights and transfers

Single occupancy

#AF163 // 20th – 23rd Mar 2025 

Prices from £950

“Snow conditions, good weather 
and people made it a great trip!” 
 
Peter, Grindelwald Ski Weekend  

82



Bank Holiday Off Piste
Zermatt, Switzerland   
// 4 nights B&B     
// 3* Hotel City

With skiable terrain stretching up to 3,800m elevation, 
over the glaciated pass into Italy and back up the tree-
lined Mettertal valley, our weekend trip gives you the 
opportunity to fill your boots with some of the Alps’ 
best off piste skiing. On this trip, you will spend three 
days with mountain guides, finding the very best spots 
that Zermatt has to offer. You will be based at the family 
run, 3* Hotel City, its location in the heart of Zermatt 
ensuring you are in the centre of everything and can 
make the most of your long weekend.

Three days with mountain guides

Return Swiss Rail transfer
Twin share accommodation, single occupancy 
at an extra supplement

 #AF194 // 1st – 5th May 2025 

Prices from £1,099

Tignes Easter Weekend
Tignes, France  
// 3 nights half board, 1night B&B  
// 3* Hotel Le Paquis

Celebrate the Easter weekend with an unforgettable 
weekend to a Freshtracks favourite, Tignes! One of the 
French Alps’ premier resorts, Tignes is known for its 
high-altitude and excellent snow conditions, offering a 
perfect blend of spring sunshine and thrilling adventures. 
With 3 days instruction with a local ski school, you will 
be able to brush up your technique while being in expert 
hands. The family run Hotel Paquis, with its excellent 
views of the mountains and great location, will act as 
host for your easter weekend getaway. The sunny spring 
weather is a delightful experience while enjoying the 
longer daylight hours for extended ski sessions. 

Three days with instructors

Group transfers to/from Geneva airport
Twin share accommodation, single occupancy 
at an extra supplement

#AF188 // 17th – 21st Apr 2025 

Prices from £999
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Enjoying quieter pistes, shorter queues, and 
less crowded airports to name a few, the perks 
of a mid-week short break in the mountains are 
endless. With on-piste and off-piste options 
available, these holidays are designed to  
maximise your time on the slopes while  
making sure you get a well-deserved break. 

For the upcoming winter season, we’ve hand-
picked a combination of Freshtracks favourites 
and an exciting new destination. Andermatt, 
Grindelwald and Saint Gervais are on the bill  
for 24/25 - with expansive ski areas, varied  
terrain, and plenty of slopeside activities, we  
can guarantee you won’t waste a minute!

Introducing our new Freshtracks  
Short Stays to the 24/25 line-up! 

NEW // 

Short  
breaks 
mid-week

NEW // Grindelwald Getaway 
Grindelwald, Switzerland       
// 4 nights half board 
// 4* Sunstar Hotel Grindelwald   

Tucked under the towering north face of the Eiger, 
Grindelwald is arguably one of the Alps’ most spectacular 
ski resorts. Being a midweek stay, and with easy access 
from Zürich, this trip makes a fantastic choice for making 
the most of the quieter slopes and your time in the 
Alps! Over the course of four days, you’ll enjoy social 
skiing with your dedicated Ski Club Rep, exploring the 
famous slopes of Wengen and possible taking a trip to 
the neighbouring Mürren. The Sunstar Hotel Grindelwald 
provides an excellent base for your stay, with great food 
and single rooms at no additional cost. 

Four days social skiing

Group flights and transfers

Single occupancy

#AF118 // 24th – 28th Feb 2025 

Prices from £1,595
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 Weekend

NEW // Andermatt Short Stay 
Andermatt, Switzerland        
// 5 nights half board 
// 3* Hotel Sonne   

Introducing a fresh twist on a Freshtracks favourite, 
Andermatt Short Stay! The Gemsstock boasts some 
of the best off-piste skiing in the Alps, and thanks to 
Andermatt’s high altitude and favourable weather 
patterns, it is an exceptionally snowsure resort. Spending 
five days with experienced IFMGA mountain guides 
will allow you to discover the best off piste locations 
and find the prime spots for fresh powder. After a day 
on the mountain, you’ll retreat to the centrally located 
and iconic 3* Hotel Sonne. This cosy hotel provides a 
comfortable stay with hearty breakfasts and dinners, 
ensuring you’re well-fuelled for your alpine adventures.

Five days with guides

Return Swiss Rail ticket
Twin share accommodation, single occupancy 
at an extra supplement

#AF058 // 19th – 24th Jan 2025 

Prices from £1,650

NEW // Saint Gervais Short Break 
Saint Gervais, France         
// 4 nights half board 
// Hotel Le Saint Gervais   

We are delighted to be adding a fantastic short stay in 
St. Gervais to the 24/25 Freshtracks programme! The 
picturesque French resort, renowned for its stunning 
Mont Blanc backdrop, boasts hundreds of kilometres 
of immaculately groomed slopes in the linked ski 
area. You’ll enjoy four days of social skiing with fellow 
members, maximizing your time on the slopes to the 
fullest. The classy Hotel Le Saint Gervais, with its in-
house cocktail bar, spa, and modern amenities is an ideal 
place to put your feet up after a day of skiing. This trip 
blends alpine adventure with serene relaxation in a truly 
magical setting. 

Four days social skiing

Group transfers to/from Geneva airport
Twin share accommodation, single occupancy 
at an extra supplement

#AF076 // 26th – 30th Jan 2025 

Prices from £1,075
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BUCKET LIST
Ultimate adventures to 
incredible corners of the 
world, from Japanese 
powder to exhilarating off 
piste in British Columbia.   

86 FRESHTRACKS 2024/25



BUCKET LIST
Everyone has a skiing bucket list and we’re 

here to help you tick things off yours, 
creating memories that will last a lifetime. 

Adventures in Japan, powder skiing in 
Canada and cat skiing in Macedonia are all 

on the table this winter so get ready to  
get excited!

Hokkaido Powder 
Discovery

There’s a very simple reason why 
I spent three winters in Japan: 

Hokkaido powder, and Niseko is the 
heart of it. A place that delivers an 
unimaginable quality and quantity 

of snow in the blink of an eye, 
there aren’t enough adjectives to 

describe it (although bottomless and 
champagne are often used!) Within 

touching distance of Kiroro and 
Rusutsu, Niseko is the perfect hub 
to explore what southern Hokkaido 
has to offer. You really have to ski it 
to believe it, and this holiday will no 
doubt scratch that bucket list Japan 

trip so many people have. 
Danny Edwards,  

Resort Operations manager 

Highlights



Japan Powder Adventure
Hakuba, Myoko & Nozawa Onsen, Japan   
// 13 nights B&B   
// Mominoki Hotel (Hakuba), Tokiwaya Ryokan Hotel 
(Nozawa Onsen), Oyado Furuya (Myoko), and Hotel 
JAL City Haneda (Tokyo)

Experience legendary Japanese powder in the stunning 
mountains around Nagano. You’ll base yourself between 
three of the region’s top resorts, with the opportunity 
to ski at a different local ski area each day, chasing the 
best snow. Five of your days will be spent with fantastic 
local mountain guides to take you off the beaten track 
to access some of Japan’s finest powder and tree skiing. 
This trip also offers an incredible cultural experience, 
with the opportunity throughout to sample the local 
cuisine, relax in a natural Onsen hot spring and even stay 
in a traditional Japanese ryokan.

Five days with guides, five days social skiing

Coach transfer and bullet train to Tokyo
Twin share accommodation, single occupancy 
at an extra supplement

#AF088 // 1st – 15th Feb 2025 

Prices from £3,999

NEW // Hokkaido Powder 
Discovery
Niseko, Japan     
// 9 nights B&B   
// M Hotel Niseko

New to the Freshtracks programme this year, we have 
Hokkaido Powder Discovery, Niseko! Located on Japan’s 
northern island of Hokkaido, Niseko is renowned for its 
world-class skiing, boasting consistent, light, and fluffy 
snow that attracts enthusiasts from around the globe. 
The stunning views of Mount Yotei, often referred to as 
the ‘Mount Fuji of Hokkaido,’ add to the breathtaking 
scenery. Beyond the slopes, Niseko offers a vibrant 
après ski scene with a delightful mix of Japanese and 
international cuisine, relaxing hot springs (onsens), and 
lively bars. The friendly locals and unique Japanese 
culture enhance the overall experience, making Niseko 
an unforgettable winter destination. Whether you’re an 
avid skier or a cultural explorer, Niseko is a must-add to 
your bucket list, promising a well-rounded and  
enriching holiday.  

Four days social skiing, three days with guides

Return coach transfer from New Chitose airport
Twin share accommodation, single occupancy 
at an extra supplement

#AF062 // 2nd – 16th Feb 2025 

Prices from £2,999
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NEW // Macedonian Cat Skiing
North Macedonia, Macedonia     
// 7 nights half board  
// 4* Hotel Scardus 

Ticking different skiing areas off your bucket list? 
Why not sign up for our Cat Skiing adventure in North 
Macedonia! TDC has crafted an unforgettable holiday 
experience: spend 7 nights in a comfortable 4-star hotel, 
enjoy three-course dinners, relax in a soothing spa, and 
explore a ski area most people have never heard of. 
North Macedonia offers unique skiing experiences with 
breathtaking scenery and uncrowded slopes. The friendly 
atmosphere, affordable prices, and rich cultural heritage 
make it an ideal destination for both skiing enthusiasts 
and adventure seekers. Join us for a ski holiday like  
no other! 

Six days with instructors including four days  
cat skiing

Group transfer to/from Skopje 
Twin share accommodation, single occupancy  
at an extra supplement

#AF093 // 7th – 14th Feb 2025 

Prices from £3,200

NEW // Canadian Powder Safari
Banff, Kicking Horse, Revelstoke, Canada      
// 7 nights B&B, 5 nights room only 
// Banff Park Lodge, Prestige Inn Golden  
and Sandman Hotel Revelstoke

Ever fancied skiing in Canada? Why not come on a tour 
of some of the biggest resorts in North America. Banff, 
Kicking Horse, and Revelstoke each offer distinct and 
exceptional skiing experiences. You’ll enjoy 3 days in 
Banff, 4 days in Kicking Horse, and 5 days in Revelstoke, 
with two days of guiding in Revelstoke and all transfers 
included. Banff is known for its breathtaking scenery 
within Banff National Park, with stunning views of 
the Rocky Mountains and only 90 minutes away 
from Calgary. Up next is Kicking Horse, famous for its 
challenging terrain, featuring steep chutes, bowls, and 
the fourth highest vertical drop in North America. Kicking 
Horse is known for its rugged, off-piste skiing and 
adrenaline-pumping runs. Next up, Revelstoke, renowned 
for its expansive terrain, including the longest vertical 
descent in North America ‘The Last Spike’. Revelstoke 
receives some of the highest snowfall in North America, 
often exceeding 30 feet per season.  

Nine days social skiing, two days with guides 
(Revelstoke)

Return transfers and transfers between resorts
Twin share accommodation, single occupancy  
at an extra supplement

#AF060 // 20th Jan – 1st Feb 2025 

Prices from £1,999
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Our Winter program offers both coaching and 
guided group trips for all skill levels, from 
beginner to expert skiers. Whether it be an 
introduction to touring, a hut-to-hut, day touring 
expeditions, or Heliskiing, we have your off-piste 
and ski touring adventures covered. 

In Summer, we provide alpine mountaineering 
trips with highlights like Mont Blanc Climber and 
Matterhorn Climb weeks, plus glacier trekking on 
routes such as the famous Haute Route.

MOUNTAIN 
TRACKS

Mountain Tracks is a small team of Mountain 
Guides and Ski Coaches. Recognised 
internationally, the IFMGA qualification is a 
highly prized badge and denotes the highest 
level of professional experience, knowledge 
and skill in mountaineering, climbing and 
skiing. It is our goal to ensure that your 
experience on a Mountain Tracks holiday  
or course exceeds all your expectations.

Visit mountaintracks.co.uk to see the full range of trips on offer.
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Choose your challenge Why choose us
•	 Bespoke Private Trips // We can create an 

exclusive ski tour experience to suit you. If you’d 
like to add a hotel, extra days, change the route 
or summit a peak we can make it happen.

•	 Specialist knowledge and expertise // Our team 
offers unmatched expertise and knowledge, 
ensuring a safe and unforgettable experience in 
the mountains.

•	 Weather guarantee // If the weather makes the 
original plan impossible, Mountain Tracks will 
always arrange a new plan.

•	 Lower guide ratios // To increase chances of 
success and focus on safety.

Cat Skiing and Ski Touring  
Deep Powder Week in Kazakhstan 

One of the snowiest places on the continent

NEW // Off-Piste Courmayeur  
with Heliski Finale

Heliskiing in the immediate proximity of Mont Blanc

Haute Tarentaise Valley  
Coaching Courses

Elevate your existing skills to the next level

High Tatras Exploration

Experience the thrill of skiing in High Tatras’ 
stunning landscapes

Mountain Tracks



REF START END HOLIDAY NAME RESORT TYPE PAGE

AF001 29/11/2024 02/12/2024 TIGNES INSTRUCTION WEEKEND TIGNES WEEKEND 78
AF002 30/11/2024 07/12/2024 TIGNES INSTRUCTION 1 TIGNES DEVELOPMENT 39
AF004 07/12/2024 14/12/2024 PREMIER PARTY TIGNES OFF PISTE 56
AF005 07/12/2024 14/12/2024 VAL THORENS ON PISTE PROGRESSION 1 VAL THORENS DEVELOPMENT PE 39
AF006 07/12/2024 14/12/2024 TIGNES INSTRUCTION 2 TIGNES DEVELOPMENT 39
AF008 12/12/2024 15/12/2024 ANDERMATT OFF PISTE WEEKEND ANDERMATT WEEKEND 78
AF009 12/12/2024 15/12/2024 DAVOS SKI WEEKEND 1 DAVOS WEEKEND 79
AF012 14/12/2024 21/12/2024 TIGNES INSTRUCTION 3 TIGNES DEVELOPMENT 39
AF013 14/12/2024 21/12/2024 TIGNES PEAK PERFORMANCE TIGNES DEVELOPMENT PE 41
AF014 14/12/2024 21/12/2024 IMPROVERS POWDER SKILLS 1 FLAINE OFF PISTE 27
AF015 14/12/2024 21/12/2024 ALL MOUNTAIN DEVELOPMENT 1 CHAMONIX ALL MOUNTAIN 23
AF016 15/12/2024 22/12/2024 ST ANTON ALL MOUNTAIN ADVENTURE ST ANTON ALL MOUNTAIN 52
AF017 21/12/2024 28/12/2024 ALL MOUNTAIN INSTRUCTION 1 FLAINE ALL MOUNTAIN 27
AF018 21/12/2024 28/12/2024 OFF PISTE ADVENTURE 1 CHAMONIX OFF PISTE 23
AF019 28/12/2024 04/01/2025 ITALIAN NEW YEAR PONTE DI LEGNO ALL MOUNTAIN 51
AF020 28/12/2024 04/01/2025 ADVENTUROUS POWDER 1 FLAINE OFF PISTE 27
AF021 28/12/2024 04/01/2025 OFF PISTE ADVENTURE 2 CHAMONIX OFF PISTE 23
AF023 04/01/2025 11/01/2025 LEARN TO SKI POWDER 1 FLAINE OFF PISTE 27
AF024 04/01/2025 11/01/2025 ALL MOUNTAIN DEVELOPMENT 2 CHAMONIX ALL MOUNTAIN PE 23
AF025 04/01/2025 11/01/2025 ENGELBERG OFF PISTE WEEK 1 ENGELBERG OFF PISTE 58
AF026 04/01/2025 11/01/2025 OBERGURGL ON PISTE WEEK 1 OBERGURGL ON PISTE PE 30
AF027 04/01/2025 11/01/2025 SKI & SPA 1 BAD HOFGASTEIN ON PISTE PE 30
AF028 04/01/2025 11/01/2025 AUSTRIAN IMPROVERS 1 SCHLADMING DEVELOPMENT 44
AF029 11/01/2025 18/01/2025 DEUX ALPES ALL MOUNTAIN DEVELOPMENT 1 LES DEUX ALPES ALL MOUNTAIN 48
AF030 05/01/2025 12/01/2025 LUXURY LENZERHEIDE 1 LENZERHEIDE ON PISTE PE 31
AF031 05/01/2025 12/01/2025 ANDERMATT OFF PISTE 1 ANDERMATT OFF PISTE PE 57
AF032 12/01/2025 19/01/2025 HEILIGENBLUT DAY TOURS HEILIGENBLUT TOURING 70
AF034 11/01/2025 18/01/2025 IMPROVERS POWDER SKILLS 2 FLAINE OFF PISTE 27
AF035 11/01/2025 18/01/2025 OFF PISTE ADVENTURE 3 CHAMONIX OFF PISTE 23
AF036 11/01/2025 18/01/2025 LES ARCS INSTRUCTION 1 LES ARCS DEVELOPMENT PE 41
AF038 11/01/2025 18/01/2025 SKI & SCHNAPPS 1 ZERMATT ON PISTE PE 31
AF039 11/01/2025 18/01/2025 PITZTAL DAY TOURS 1 PITZTAL TOURING 70
AF040 11/01/2025 18/01/2025 SELLA RONDA SKI & SPA LA VILLA ON PISTE PE 32
AF041 11/01/2025 18/01/2025 AVORIAZ ADVANCEMENT AVORIAZ DEVELOPMENT 43
AF042 11/01/2025 18/01/2025 ST ANTON OFF PISTE ADVENTURE 1 ST ANTON OFF PISTE 57
AF043 11/01/2025 18/01/2025 MERIBEL MASTERCLASS  MERIBEL ALL MOUNTAIN PE 52
AF044 12/01/2025 19/01/2025 LA THUILE OFF PISTE 1 LA THUILE OFF PISTE PE 60
AF045 12/01/2025 19/01/2025 AUSTRIAN ACHIEVEMENT 1 BAD HOFGASTEIN DEVELOPMENT PE 43
AF047 16/01/2025 20/01/2025 LA GRAVE OFF PISTE WEEKEND LA GRAVE WEEKEND 79
AF048 16/01/2025 20/01/2025 VILLARS INSTRUCTION WEEKEND VILLARS WEEKEND 80
AF050 18/01/2025 25/01/2025 ADVENTUROUS POWDER 2 FLAINE OFF PISTE 27
AF051 18/01/2025 25/01/2025 OFF PISTE ADVENTURE 4 CHAMONIX OFF PISTE 23
AF052 18/01/2025 25/01/2025 ENGELBERG OFF PISTE WEEK 2 ENGELBERG OFF PISTE PE 58
AF053 18/01/2025 25/01/2025 GRESSONEY POWDER AND PISTE GRESSONEY ALL MOUNTAIN 49
AF054 18/01/2025 25/01/2025 SWISS ADVENTURE 1 KLOSTERS ON PISTE PE 32
AF055 18/01/2025 25/01/2025 DISCOVER ST MORITZ 1 SILS MARIA ON PISTE PE 33
AF056 18/01/2025 25/01/2025 ITALIAN INSTRUCTION BORMIO DEVELOPMENT PE 42
AF057 19/01/2025 26/01/2025 DAMULS POWDER & PISTE 1 DAMULS ALL MOUNTAIN PE 48
AF058 19/01/2025 24/01/2025 ANDERMATT SHORT STAY ANDERMATT WEEKEND PE 85
AF060 20/01/2025 01/02/2025 CANADIAN POWDER SAFARI BANFF/KH/REVELSTOKE BUCKET LIST 89
AF062 22/01/2025 01/02/2025 HOKKAIDO POWDER DISCOVERY JAPAN/NISEKO BUCKET LIST PE 88
AF063 23/01/2025 27/01/2025 SKI & SANGRIA WEEKEND SIERRA NEVADA WEEKEND 82
AF065 25/01/2025 01/02/2025 ADVANCED POWDER SKILLS 1 FLAINE OFF PISTE 27
AF066 25/01/2025 01/02/2025 OFF PISTE ADVENTURE 5 CHAMONIX OFF PISTE PE 23
AF067 25/01/2025 01/02/2025 AUSTRIAN ACHIEVEMENT 2 BAD HOFGASTEIN DEVELOPMENT 43
AF068 25/01/2025 01/02/2025 ENGELBERG OFF PISTE WEEK 3 ENGELBERG OFF PISTE 58
AF069 25/01/2025 01/02/2025 MADONNA SKI WEEK 1 MADONNA ON PISTE PE 33
AF070 25/01/2025 01/02/2025 OFF PISTE PROGRESSION 1 TIGNES OFF PISTE 62
AF071 25/01/2025 01/02/2025 BAQUEIRA BLAST BAQUERIA ON PISTE PE 38
AF072 25/01/2025 01/02/2025 WENGEN POWDER & PISTE WENGEN ALL MOUNTAIN PE 49
AF073 25/01/2025 01/02/2025 GRIMENTZ OFF PISTE 1 GRIMENTZ OFF PISTE PE 59
AF074 26/01/2025 02/02/2025 SERRE CHEVALIER OFF PISTE INSTRUCTION 1 SERRE CHEVALIER OFF PISTE PE 58
AF075 26/01/2025 02/02/2025 ALAGNA FREERIDE 1 ALAGNA OFF PISTE 61
AF076 26/01/2025 30/01/2025 ST GERVAIS SHORT STAY ST GERVAIS WEEKEND 85
AF080 01/02/2025 08/02/2025 ADVENTUROUS POWDER 3 FLAINE OFF PISTE PE 27
AF081 01/02/2025 08/02/2025 GOING FOR GOLD 1 CHAMONIX OFF PISTE 23
AF082 01/02/2025 08/02/2025 DAVOS POWDER & PISTE 1 DAVOS ALL MOUNTAIN PE 50
AF083 01/02/2025 08/02/2025 ENGELBERG OFF PISTE WEEK 4 ENGELBERG OFF PISTE 58
AF084 01/02/2025 08/02/2025 PILA TECHNIQUE TOP UP PILA DEVELOPMENT 42
AF085 01/02/2025 08/02/2025 PITZTAL DAY TOURS 2 PITZTAL TOURING 70
AF086 01/02/2025 08/02/2025 OFF PISTE PROGRESSION 2 TIGNES OFF PISTE 62
AF087 01/02/2025 08/02/2025 SWISS ADVENTURE 2 KLOSTERS ON PISTE PE 32
AF088 02/02/2025 16/02/2025 JAPAN POWDER ADVENTURE JAPAN BUCKET LIST 88
AF089 01/02/2025 08/02/2025 DEUX ALPES OFF PISTE INSTRUCTION 1 LES DEUX ALPES OFF PISTE 61
AF091 02/02/2025 09/02/2025 ADAMELLO OFF PISTE 1 PONTE DI LEGNO OFF PISTE 62
AF092 02/02/2025 09/02/2025 LUXURY LENZERHEIDE 2 LENZERHEIDE ON PISTE PE 81
AF093 07/02/2025 14/02/2025 MACEDONIAN CAT SKIING MACEDONIA BUCKET LIST 89
AF094 08/02/2025 15/02/2025 ADVENTUROUS POWDER 4 FLAINE OFF PISTE 27
AF095 08/02/2025 15/02/2025 BEGINNERS BACKCOUNTRY AND TOURING SKILLS 1 CHAMONIX TOURING 23
AF096 08/02/2025 15/02/2025 GRESSONEY ON PISTE WEEK GRESSONEY DEVELOPMENT 44

Holidays by date
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Holidays by date

REF START END HOLIDAY NAME RESORT TYPE PAGE

AF097 08/02/2025 15/02/2025 AUSTRIAN IMPROVERS 2 SCHLADMING DEVELOPMENT PE 44
AF098 08/02/2025 15/02/2025 INTRODUCTION TO OFF PISTE ENGELBERG OFF PISTE 65
AF099 08/02/2025 15/02/2025 LA GRAVE OFF PISTE WEEK 1 LA GRAVE OFF PISTE 64
AF100 08/02/2025 15/02/2025 PYRENEAN POWDER ADVENTURE BAQUERIA OFF PISTE PE 60
AF101 09/02/2025 16/02/2025 ANDERMATT OFF PISTE 2 ANDERMATT OFF PISTE 57
AF102 09/02/2025 16/02/2025 DOLOMITI SOCIAL SKI ORTISEI ON PISTE PE 38
AF103 15/02/2025 22/02/2025 IMPROVERS POWDER SKILLS 3 FLAINE OFF PISTE 27
AF104 15/02/2025 22/02/2025 OFF PISTE ADVENTURE 6 CHAMONIX OFF PISTE 23
AF105 15/02/2025 22/02/2025 VERBIER ZERMATT SKI SAFARI VERBIER TOURING 71
AF106 16/02/2025 23/02/2025 ANDERMATT OFF PISTE 3 ANDERMATT OFF PISTE PE 57
AF108 18/02/2025 28/02/2025 ALBERTA ADVENTURE BANFF/FERNIE ALL MOUNTAIN PE 51
AF110 22/02/2025 01/03/2025 LEARN TO SKI POWDER 2 FLAINE OFF PISTE 27
AF111 22/02/2025 01/03/2025 OFF PISTE ADVENTURE 7 CHAMONIX OFF PISTE PE 23
AF112 22/02/2025 01/03/2025 AUSTRIAN ACHIEVEMENT 3 BAD HOFGASTEIN DEVELOPMENT PE 43
AF113 22/02/2025 01/03/2025 ENGELBERG OFF PISTE WEEK 5 ENGELBERG OFF PISTE 58
AF114 22/02/2025 01/03/2025 MADONNA SKI WEEK 2 MADONNA ON PISTE PE 33
AF115 22/02/2025 01/03/2025 DAVOS DISCOVERY DAVOS ON PISTE PE 34
AF116 22/02/2025 01/03/2025 ARABBA OFF PISTE WEEK ARABBA OFF PISTE 64
AF117 23/02/2025 02/03/2025 ANDERMATT OFF PISTE 4 ANDERMATT OFF PISTE 57
AF118 24/02/2025 28/02/2025 GRINDELWALD GETAWAY GRINDELWALD WEEKEND 85
AF119 26/02/2025 07/03/2025 SUN PEAKS ALL MOUNTAIN ADVENTURE SUN PEAKS ALL MOUNTAIN PE 50
AF120 13/03/2025 17/03/2025 PYRENEAN SKI WEEKEND BAQUERIA WEEKEND 80
AF121 28/02/2025 04/03/2025 VAL DE BAGNES WEEKEND SAFARI VAL DE BAGNES WEEKEND 81
AF123 01/03/2025 08/03/2025 IMPROVERS POWDER SKILS 4 FLAINE OFF PISTE PE 27
AF124 01/03/2025 08/03/2025 GOING FOR GOLD 2 CHAMONIX OFF PISTE PE 23
AF125 01/03/2025 08/03/2025 DOLOMITES DISCOVERY CORTINA ON PISTE PE 34
AF126 01/03/2025 08/03/2025 LA GRAVE OFF PISTE WEEK 2 LA GRAVE OFF PISTE 64
AF127 09/03/2025 16/03/2025 SWISS ON PISTE ADVENTURE CRANS MONTANA ON PISTE 35
AF128 02/02/2025 09/03/2025 GOLDBERG GROUP TRAVERSE CARINTHIA TOURING 72
AF129 02/03/2025 09/03/2025 ADAMELLO OFF PISTE 2 PONTE DI LEGNO OFF PISTE 62
AF131 06/03/2025 10/03/2025 DOLOMITES FREERIDE WEEKEND SAN MARTINO WEEKEND 81
AF132 06/03/2025 10/03/2025 DAVOS SKI WEEKEND 2 DAVOS WEEKEND 79
AF134 08/03/2025 15/03/2025 WOMEN'S OFF PISTE FLAINE OFF PISTE 27
AF135 08/03/2025 15/03/2025 CHAMONIX BACKCOUNTRY EXPLORATION 1 CHAMONIX TOURING 23
AF136 08/03/2025 15/03/2025 CORTINA SKI WEEK CORTINA ON PISTE 36
AF137 08/03/2025 15/03/2025 ENGELBERG OFF PISTE WEEK 6 ENGELBERG OFF PISTE 58
AF139 08/03/2025 15/03/2025 OFF PISTE PROGRESSION 3 TIGNES OFF PISTE 62
AF140 08/03/2025 15/03/2025 WENGEN FUN WENGEN ON PISTE PE 36
AF141 08/03/2025 15/03/2025 PITZTAL DAY TOURS 3 PITZTAL TOURING 70
AF142 08/03/2025 15/03/2025 SKI & SPA 2 BAD HOFGASTEIN ON PISTE PE 30
AF143 08/03/2025 15/03/2025 SELLA RONDA OFF PISTE INSTRUCTION CANAZEI OFF PISTE 65
AF144 09/03/2025 16/03/2025 SERRE CHEVALIER OFF PISTE INSTRUCTION 2 SERRE CHEVALIER OFF PISTE 58
AF145 09/03/2025 16/03/2025 ALAGNA FREERIDE 2 ALAGNA OFF PISTE 61
AF146 09/03/2025 16/03/2025 AUSTRIAN ACTION ZELL AM SEE ON PISTE PE 37
AF148 15/03/2025 22/03/2025 ADVENTUROUS POWDER 5 FLAINE OFF PISTE 27
AF149 15/03/2025 22/03/2025 ALL MOUNTAIN DEVELOPMENT 3 CHAMONIX ALL MOUNTAIN 23
AF150 15/03/2025 22/03/2025 DAVOS POWDER & PISTE 2 DAVOS ALL MOUNTAIN PE 50
AF151 15/03/2025 22/03/2025 GRIMENTZ OFF PISTE 2 GRIMENTZ OFF PISTE PE 59
AF152 15/03/2025 22/03/2025 LES ARCS INSTRUCTION 2 LES ARCS DEVELOPMENT PE 41
AF153 15/03/2025 22/03/2025 DEUX ALPES OFF PISTE INSTRUCTION 2 LES DEUX ALPES OFF PISTE 61
AF154 15/03/2025 22/03/2025 COURMAYEUR TECHNIQUE TOP UP COURMAYEUR DEVELOPMENT 45
AF155 15/03/2025 22/03/2025 DISCOVER ST MORITZ 2 SILS MARIA ON PISTE PE 33
AF156 15/03/2025 22/03/2025 OFF PISTE PROGRESSION 4 TIGNES OFF PISTE 62
AF157 15/03/2025 22/03/2025 AROSA SKI & SPA AROSA ON PISTE 37
AF158 16/03/2025 23/03/2025 LA THUILE OFF PISTE 2 LA THUILE OFF PISTE 60
AF159 16/03/2025 23/03/2025 SWISS ADVENTURE 3 KLOSTERS ON PISTE PE 32
AF160 16/03/2025 23/03/2025 LUXURY LENZERHEIDE 3 LENZERHEIDE ON PISTE PE 31
AF161 16/03/2025 23/03/2025 DAMULS POWDER & PISTE 2 DAMULS ALL MOUNTAIN PE 48
AF163 20/03/2025 23/03/2025 SKI & SPA WEEKEND BAD HOFGASTEIN WEEKEND 82
AF165 22/03/2025 29/03/2025 ADVANCED POWDER SKILLS 2 FLAINE OFF PISTE 27
AF166 22/03/2025 29/03/2025 OFF PISTE ADVENTURE 8 CHAMONIX OFF PISTE PE 23
AF167 22/03/2025 29/03/2025 OBERGURGL ON PISTE WEEK 2 OBERGURGL ON PISTE PE 30
AF168 22/03/2025 29/03/2025 MERIBEL ON PISTE DEVELOPMENT MERIBEL DEVELOPMENT PE 45
AF170 23/03/2025 30/03/2025 LIVIGNO EXPLORATION 1 LIVIGNO OFF PISTE 66
AF171 23/03/2025 30/03/2025 SERRE CHEVALIER OFF PISTE INSTRUCTION 3 SERRE CHEVALIER OFF PISTE 58
AF172 23/03/2025 30/03/2025 SWISS ADVENTURE 4 KLOSTERS ON PISTE PE 32
AF173 22/03/2025 29/03/2025 ST ANTON OFF PISTE ADVENTURE 2 ST ANTON OFF PISTE 57
AF174 29/03/2025 05/04/2025 ALL MOUNTAIN INSTRUCTION 2 FLAINE ALL MOUNTAIN 27
AF175 29/03/2025 05/04/2025 OFF PISTE ADVENTURE 9 CHAMONIX OFF PISTE 23
AF176 29/03/2025 05/04/2025 SKI & SCHNAPPS 2 ZERMATT ON PISTE PE 31
AF177 29/03/2025 05/04/2025 DEUX ALPES ALL MOUNTAIN DEVELOPMENT 2 LES DEUX ALPES ALL MOUNTAIN 48
AF178 30/03/2025 06/04/2025 LIVIGNO EXPLORATION 2 LIVIGNO OFF PISTE 66
AF180 05/04/2025 12/04/2025 FLAINE DAY TOURS 1 FLAINE TOURING 27
AF181 05/04/2025 12/04/2025 BEGINNERS BACKCOUNTRY AND TOURING SKILLS 2 CHAMONIX TOURING 23
AF182 06/04/2025 13/04/2025 ALAGNA TOURING WEEK ALAGNA TOURING 72
AF183 12/04/2025 19/04/2025 FLAINE DAY TOURS 2 FLAINE TOURING 27
AF186 12/04/2025 19/04/2025 CHAMONIX BACKCOUNTRY EXPLORATION 2 CHAMONIX TOURING 23
AF188 17/04/2025 21/04/2025 TIGNES EASTER WEEKEND TIGNES WEEKEND 83
AF190 19/04/2025 26/04/2025 VAL THORENS ON PISTE PROGRESSION 2 VAL THORENS DEVELOPMENT PE 39
AF192 26/04/2025 03/05/2025 TIGNES TAKEOVER TIGNES MULTIPLE 17
AF194 01/05/2025 05/05/2025 BANK HOLIDAY OFF PISTE ZERMATT WEEKEND 83
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Freshtracks holiday information
These Booking Conditions, together with our 
Privacy Policy and where your holiday is booked 
via our website, our Website Terms of Use, 
together with any other written information we 
brought to your attention before we confirmed 
your booking, form the basis of your contract 
with Ski Club Winter Arrangements Limited 
(trading as, Ski Club Freshtracks and Mountain 
Tracks) a company registered in England with 
company number 02099115 and registered 
office 3.25 Canterbury Court Kennington 
Park, 1-3 Brixton Road, London, England, 
SW9 6DE (“we”, “us”, “our”). Please read them 
carefully as they set out our respective rights 
and obligations. In these Booking Conditions 
references to “you” and “your” include the first 
named person on the booking and all persons 
on whose behalf a booking is made or any 
other person to whom a booking is added or 
transferred.   

By making a booking, the first named person on the 
booking agrees on behalf of all persons detailed on 
the booking that:

a. �for bookings of a Freshtracks package holiday, 
you must have a Full membership to Ski Club of 
Great Britain and for Mountain Tracks holidays, 
you consent to automatically being enrolled 
into the Basic membership of Ski Club of Great 
Britain (for further detail please see condition 
28); 

b. �you have read these Booking Conditions and has 
the authority to and does agree to be bound by 
them; 

c. �you consent to our use of personal data in 
accordance with our Privacy Policy and is 
authorised on behalf of all persons named on the 
booking to disclose their personal details to us, 
including where applicable special categories of 
data (such as information on health conditions or 
disabilities and dietary requirements); 

d. �you are over 18 years of age and a resident in 
the United Kingdom and where placing an order 
for services with age restrictions declares that 
you and all members of the party are of the 
appropriate age to purchase those services; 

c. �you accept financial responsibility for payment 
of the booking on behalf of all persons detailed 
on the booking; 

d. �you pay special consideration to the provisions 
within condition 10 and acknowledge these are 
your responsibilities which are a condition of this 
contract.

Please Note: We act in the following capacities, 
as a Package Organiser in the sale of a package 
holiday (please see condition 19 for further details) 
and as a Principal in the sale of a ‘single service’ 
booking (i.e. Ski Course booking).

As a result our obligations to you will vary 
depending upon whether you book a holiday 
package with us or whether you make a single 
service booking. Our differing obligations are set 
out below, in the following separate sections:

(A) �Section A contains the conditions that will 
apply to all bookings you make with us;

(B) �Section B contains the conditions which will 
apply when you make a package holiday 
booking with us where we act as the Package 
Organiser; and

(C) �Section C contains the conditions which will 
apply where you make a single service booking 
with us, where we are acting as Principal.

Unless these Booking Terms & Conditions state 
otherwise, any reference to European Union law 
and/or International Conventions in these Booking 
Terms & Conditions that is directly applicable 

or directly effective in the United Kingdom is a 
reference to how it applies in England and Wales. 
This includes where the law has been retained, 
amended, extended, re-enacted or given effect on 
or after 11pm on 31st January 2020 (including the 
transition period).

SECTION A – APPLICABLE TO ALL 
BOOKINGS
This section applies to all bookings made with us. 
Please read this section in conjunction with the 
relevant section below which is applicable to your 
booking.

1. BOOKING & PAYING FOR YOUR PACKAGE 
HOLIDAY OR SINGLE SERVICE 

A booking is made with us when you pay us a 
non-refundable deposit (or full payment if you 
are booking within 10 weeks of departure) and 
we issue you with a booking confirmation email. 
We reserve the right to return your deposit and 
decline to issue a booking confirmation at our 
absolute discretion. A binding contract will come 
into existence between you and us as soon as we 
have issued you with a booking confirmation email 
that will confirm the details of your booking. If your 
confirmed booking includes a flight, we will also 
issue you with an ATOL Certificate. Upon receipt, if 
you believe that any details on the ATOL Certificate 
or booking confirmation or any other document are 
wrong you must advise us immediately as changes 
can not be made later and it may harm your rights 
if we are not notified of any inaccuracies in any 
document within ten days of our sending it out 
(five days for tickets).  

The balance of the cost of your package holiday or 
single service (including any applicable surcharge) 
is due not less than 10 weeks prior to scheduled 
departure. If we do not receive this balance in full 
and on time, we reserve the right to treat your 
booking as cancelled by you in which case we shall 
retain your deposit. .  

2. ACCURACY

We endeavour to ensure that all the information 
and prices both on our website and in our 
brochures are accurate, however occasionally 
changes and errors occur and we reserve the 
right to correct prices and other details in such 
circumstances. You must check the current price 
and all other details relating to the package holiday 
or single service that you wish to book, before you 
make your booking.

3. TRAVEL INSURANCE

Valid and adequate travel insurance is a condition 
of your contract with us for your package holiday 
or single service booking. It is your responsibility 
to ensure that your policy provides cover for all 
the activities that you participate in during your 
package holiday or single service booking. 

We offer a Ski Club insurance policy which you 
can purchase and such policy provides cover that 
we require for all bookings you book with us. This 
policy can be found at skiclub.co.uk/ski-club-
travel-insurance. Please contact us for further 
details. 

If you decide to purchase insurance elsewhere, 
it is your responsibility to ensure that your policy 
provides cover as that of the Ski Club Insurance 
policy. The policy of insurance should provide 
cover for personal injury, death, medical and 
repatriation costs in the countries which you intend 
to visit, together with cover for loss of baggage and 
valuables, personal liability, delay, cancellation, 
curtailment, missed departure and legal expenses. 
The policy should also include cover against 
losses caused by the effects or consequences of 

Covid-19. Due to the type of holidays that you will 
be booking with us, we also advise that your policy 
should include skiing off-piste without a guide.

Please note, insurance premiums must be paid at 
the same time as booking in order for the package 
holiday or single service cancellation cover to be 
effective. It is also advised to keep your insurance 
details with you while you are on your package 
holiday or single service booking. 

If you choose to travel without adequate insurance 
cover, we will not be liable for any losses howsoever 
arising, in respect of which insurance cover would 
otherwise have been available. 

4. JURISDICTION AND APPLICABLE LAW

These Booking Conditions and any agreement to 
which they apply are governed in all respects by 
English law. We both agree that any dispute, claim 
or other matter which arises between us out of or 
in connection with your contract or booking will be 
dealt with by the Courts of England and Wales only. 
You may however, choose the law and jurisdiction 
of Scotland or Northern Ireland if you live in those 
places and if you wish to do so.

5. CUTTING YOUR PACKAGE HOLIDAY OR 
SINGLE SERVICE SHORT  

If you are forced to return home early, we cannot 
refund the cost of any package holiday or single 
service arrangements you have not used. If you 
cut short your package holiday or single service 
booking and return home early in circumstances 
where you have no reasonable cause for complaint 
about the standard of accommodation and 
services provided, we will not offer you any 
refund for that part of your package holiday or 
single service not completed, or be liable for any 
associated costs you may incur. Depending on the 
circumstances, your travel insurance may offer 
cover for curtailment and we suggest that any 
claim is made directly with them.

6. FORCE MAJEURE 

Except where otherwise expressly stated in these 
Booking Conditions we will not be liable or pay you 
compensation if our contractual obligations to you 
are affected by “Force Majeure”. For the purposes 
of these Booking Conditions, Force Majeure means 
any event beyond our or our supplier’s control, 
the consequences of which could not have been 
avoided, even if all reasonable measures had 
been taken. Examples include warfare and acts of 
terrorism (and threat thereof), civil strife, significant 
risks to human health such as the outbreak of 
serious disease at the travel destination or natural 
disasters such as floods, earthquakes or weather 
conditions which make it impossible to travel 
safely to the travel destination or remain at the 
travel destination, the act of any government or 
other national or local authority including port 
or river authorities, industrial dispute, labour 
strikes, lock closure, natural or nuclear disaster, 
fire, chemical or biological disaster, unavoidable 
technical problems with transport and all similar 
events outside our or the supplier(s) concerned’s 
control. 

7. SPECIAL REQUESTS   

Any special requests must be advised to us at the 
time of booking e.g. diet, room location, a particular 
facility at a hotel etc. You should then confirm your 
requests in writing. Whilst every effort will be made 
by us to try and arrange your reasonable special 
requests, we cannot guarantee that they will be 
fulfilled.  The fact that a special request has been 
noted on your confirmation invoice or any other 
documentation, or that it has been passed on to 
the supplier, is not confirmation that the request 
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will be met. Failure to meet any special request will 
not be a breach of contract on our part unless the 
request has been specifically confirmed by us.  We 
do not accept bookings that are conditional upon 
any special request being met. 

For shared room request protocols, please see 
Section B, condition 24 below. 

8. DISABILITIES, MEDICAL PROBLEMS & 
FITNESS

We are not a specialist disabled holiday company, 
but we will do our utmost to cater for any special 
requirements you may have. If you or any member 
of your party has any medical problem or disability 
which may affect your booking, please provide us 
with full details before you make your booking so 
that we can try to advise you as to the suitability of 
your chosen holiday arrangements. 

We may require you to produce a doctor’s 
certificate certifying that you are fit to participate. 
Due to the type of package holidays and single 
service bookings we offer, there may be an 
element of increased risk; skiing, snowboarding 
and other winter sports can be dangerous, 
particularly when skiing off-piste or ski touring. You 
must be competent and fit enough to undertake 
these sports and you must take all reasonable 
precautions for your own safety and the safety of 
any children for whom you are responsible. 

Acting reasonably, if we are unable to properly 
accommodate the needs of the person(s) 
concerned, we will not confirm your booking or 
if you did not give us full details at the time of 
booking, we will cancel it and impose applicable 
cancellation charges when we become aware of 
these details. 

9. COMPLAINTS 

We make every effort to ensure that your package 
holiday or single service arrangements run 
smoothly. However, if you do have a problem during 
your stay, please inform the representative, guide 
or instructor immediately, who will endeavour to 
put things right. If your complaint is not resolved 
locally, please contact the Ski Club Holiday Team 
at 020 8410 2022. 

If the problem cannot be resolved and you wish 
to complain further, you must send formal written 
notice of your complaint to us at our office, ideally 
within 28 days of the end of your stay, giving 
your booking reference and all other relevant 
information. Please keep your letter concise and to 
the point. This will assist us to quickly identify your 
concerns and speed up our response to you. Failure 
to follow the procedure set out in this condition 
may affect ours and the applicable supplier’s 
ability to investigate your complaint, and will affect 
your rights under this contract.

Please note that we offer an Alternative Dispute 
Resolution service through our ABTOT membership 
for our non-flight package holidays.  

10. YOUR RESPONSIBILITY & BEHAVIOUR 

You must ensure that your equipment is in good 
working order and that you are suitably clothed 
for each day of skiing or snowboarding. Children 
should wear suitable helmets at all times when 
they are participating in winter sports. You will be 
expected to provide your own backpack shovel 
and probe.

Avalanche Transceivers: On every All Mountain, Off 
Piste and Touring holiday, avalanche transceivers 
are provided at the start of your holiday. It is a 
condition of your holiday that the avalanche 
transceivers are to be:

worn by every named person of your booking, each 
day; 

checked by each named person of your booking 

each morning of your holiday, to ensure your 
avalanche transceiver is in good working order; and 
returned to your representative at the end of your 
holiday. If you do not return the avalanche receiver 
at the end of your holiday, we reserve the right to 
charge you for a replacement. 

Please note, if you discover your avalanche 
transceiver is not in good working order at any point 
of your stay, it is your responsibility to inform your 
representative, guide or instructor immediately.

Unless you are accompanied by a professional 
mountain guide or ski instructor, you must use 
your own judgment when deciding which route to 
follow. When you are skiing under the guidance of a 
professional guide or instructor organised through 
us, you should follow their reasonable instructions. 
In the event that you feel that any route is beyond 
your capability to ski safely, you must inform your 
representative, instructor or guide immediately. 

You accept that representatives, guides and 
instructors have the right to prevent you from 
participating in any programme organised by us if, 
in their reasonable opinion, you cannot participate 
safely because your standard of skiing, fitness 
or conduct is inadequate, as this may present a 
danger to others. 

All our customers are expected to conduct 
themselves in an orderly and acceptable manner 
and not to disrupt the enjoyment of others. If in 
our opinion or in the opinion of any hotel manager 
or any other person in authority, your behaviour 
or that of any member of your party is causing or 
is likely to cause distress, danger or annoyance to 
any other customers or any third party, or damage 
to property, or to cause a delay or diversion to 
transportation, we reserve the right to terminate 
your booking with us immediately. In the event 
of such termination our liability to you and/or 
your party will cease and you and/or your party 
will be required to leave your accommodation or 
other holiday arrangements immediately. We will 
have no further obligations to you and/or your 
party. No refunds for lost accommodation or any 
other holiday arrangements will be made and we 
will not pay any expenses or costs incurred as a 
result of termination. You and/or your party may 
also be required to pay for loss and/or damage 
caused by your actions and we will hold you and 
each member of your party jointly and individually 
liable for any damage or losses caused by you or 
any member of your party. Full payment for any 
such damage or losses must be paid directly to the 
hotel manager or other supplier prior to departure. 
If you fail to make payment, you will be responsible 
for meeting any claims (including legal costs) 
subsequently made against us as a result of your 
actions together with all costs we incur in pursuing 
any claim against you. 

We cannot be held responsible for the actions or 
behaviour of other guests or individuals who have 
no connection with your package holiday or single 
service booking with us. 

11. EXCURSIONS

Excursions or other tours that you may choose to 
book or pay for whilst you are on your package 
holiday or single service booking, are not part of 
your contracted package holiday or single service 
with us. For any excursion or other tour that you 
book, your contract will be with the operator of 
the excursion or tour and not with us. We are not 
responsible for the provision of the excursion or 
tour or for anything that happens during the course 
of its provision by the operator.

12. ENTRY,  PASSPORT, VISA, IMMIGRATION 
REQUIREMENTS & HEALTH FORMALITIES

It is your responsibility to check and fulfil the 
entry, passport, visa, health and immigration 
requirements applicable to your itinerary. If you or 
any member of your party is 16 or over and haven’t 

yet got a passport, our recommendation is that you 
should apply for one at least 6 weeks before your 
holiday. We can only provide general information 
about this. You must check requirements for your 
own specific circumstances with the relevant 
Embassies and/or Consulates and your own doctor 
as applicable in regard to health formalities. 
Requirements do change and you must check the 
up to date position in good time before departure.

Most countries now require passports to be valid 
for at least 6 months after your return date. If your 
passport is in its final year, you should check with 
the Embassy of the country you are visiting. For 
further information contact the Passport Office 
on 0870 5210410 or visit https://www.gov.uk/
browse/citizenship/passports. 

Special conditions apply for travel to the USA, 
and all passengers must have individual machine 
readable passports. Please check https://
uk.usembassy.gov.  

For European travel you should obtain a UK 
Global Health Insurance Card (UK GHIC) prior 
to departure unless you are able to rely upon an 
existing European Health Insurance Card (EHIC). 

For travel to Norway, Iceland, Liechtenstein 
and Switzerland, UK GHIC and EHIC can not 
be used for medical treatment. Passengers to 
these destinations should obtain comprehensive 
medical insurance prior to departure, including 
cover for emergency medical treatment and 
associated costs. 

Up to date travel advice can be obtained from the 
Foreign, Commonwealth and Development Office, 
visit https://www.gov.uk/travelaware.  

Non British passport holders, including other 
EU nationals, should obtain up to date advice 
on entry, passport, visa, health and immigration 
requirements   from the Embassy, High 
Commission or Consulate of your destination or 
country(ies) through which you are travelling. 

We do not accept any responsibility if you cannot 
travel, or incur any other loss because you have 
not complied with any entry, passport, visa, 
immigration requirements or health formalities. 
You agree to reimburse us in relation to any fines 
or other losses which we incur as a result of your 
failure to comply with any entry passport, visa, 
immigration requirements or health formalities. 

Please note: The impacts of Brexit may change 
your visa, ticket and health requirements. Third 
country nationals may require an airport transit 
visa when passing through EU Member States. 
There is the potential for disruption at borders 
when travelling between the UK and EU Member 
States and you should allow sufficient time for this 
when planning any onward travel. You should check 
any impacts of Brexit on your travel, in advance 
of your departure, to ensure that you fulfil the 
requirements post-Brexit, including any passport 
validly requirements. The UK Government 
passport checker can be found here https://www.
gov.uk/check-a-passport-travel-europe.

13. DELAYS, MISSED TRANSPORT 
ARRANGEMENTS & OTHER TRAVEL 
INFORMATION

If you or any member of your party misses your 
flight or other transport arrangement, it is cancelled 
or you are subject to a delay of over 3 hours for any 
reason, you must contact us and the airline or other 
transport supplier concerned immediately. 

Under UK Law, you have rights in some 
circumstances to refunds and/or compensation 
from the airline in cases of denied boarding, 
cancellation or delay to flights. Full details of 
these rights will be publicised at UK airports and 
will also be available from airlines. If the airline 
does not comply with these rules you should 
complain to the Civil Aviation Authority at www.
caa.co.uk/passengers. Reimbursement in such 
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cases is the responsibility of the airline and will 
not automatically entitle you to a refund of your 
holiday price from us. If, for any reason, you do 
not claim against the airline and make a claim 
for compensation from us, you must, at the time 
of payment of any compensation to you, make a 
complete assignment to us of the rights you have 
against the airline in relation to the claim that gives 
rise to that compensation payment. A delay or 
cancellation to your flight does not automatically 
entitle you to cancel any other arrangements even 
where those arrangements have been made in 
conjunction with your flight.  

We cannot accept liability for any delay which is 
due to any of the reasons set out in condition 6 
of these Booking Conditions (which includes the 
behaviour of any passenger(s) on any flight who, 
for example, fails to check in or board on time).  

The carrier(s), flight timings and types of aircraft 
shown in this brochure or on our website and 
detailed on your confirmation invoice are for 
guidance only and are subject to alteration and 
confirmation. We shall inform you of the identity 
of the actual carrier(s) as soon as we become 
aware of it.  The latest flight timings will be shown 
on your tickets which will be despatched to you 
approximately two weeks before departure.  
You should check your tickets very carefully 
immediately on receipt to ensure you have the 
correct flight times.  If flight times change after 
tickets have been dispatched we will contact you 
as soon as we can to let you know. 

Please note the existence of a “UK Air Safety 
list” (available for inspection at https://www.caa.
co.uk/commercial-industry/airlines/licensing/
requirements-and-guidance/third-country-
operator-certificates/) detailing air carriers that are 
subject to an operating ban within the UK. 

This brochure is our responsibility, as your tour 
operator. It is not issued on behalf of, and does 
not commit the airlines mentioned herein or any 
airline whose services are used in the course of 
your holiday. 

14. ADVANCE PASSENGER INFORMATION

A number of Governments are introducing new 
requirements for air carriers to provide personal 
information about all travellers on their aircraft to 
the Authorities before the aircraft leaves the UK. 
The data will be collected either at the airport 
when you check in or in some circumstances when, 
or after you make your booking. Accordingly, you 
are advised to allow extra time to check in for your 
flight. Where we collect this data, we will treat it in 
accordance with our privacy policy.

15. CONDITIONS OF SUPPLIERS

Many of the services which make up your package 
holiday or single service bookings, are provided by 
independent suppliers.  Those suppliers provide 
these services in accordance with their own terms 
and conditions which will form part of your contract 
with us.  Some of these terms and conditions may 
limit or exclude the supplier’s liability to you, 
usually in accordance with applicable International 
Conventions.  Copies of the relevant parts of these 
terms and conditions are available on request from 
us or the supplier concerned.

Please note, safety standards in many foreign 
countries may be lower than those at home. While 
hotel and other facilities available on your holiday 
should meet local safety regulations, these may 
not meet the UK standards. We personally do not 
inspect the safety of ski lifts, ski runs and other 
applicable facilities, as these are operated locally. 

16. LUGGAGE, SKIS & EQUIPMENT FOR YOUR 
HOLIDAY 

All luggage, skis, snowboards, boots, equipment 
and other personal effects shall be at all times and 
in all circumstances the owner’s own responsibility 

and taken on holiday at the owner’s risk. We cannot 
accept responsibility for any loss, damage, or 
delay to your luggage and effects unless directly 
caused by the negligence by us or our employees. 
In the event that damages is caused to baggage 
while in transit with airlines, or at airports this 
must be reported immediately to the airline or 
their representatives and a Property Irregularity 
Report (PIR) form completed by the airline or their 
representative. This must be completed before 
leaving the airport. It will not be possible to make a 
claim against an airline if the damage is discovered 
after leaving the airport and we cannot accept any 
responsibility for any loss or damage or delay of 
luggage. 

Please note, as stated in condition 3, insurance 
coverage is required for such instances as outlined 
in this condition 16. 

17. SNOW & WEATHER CONDITIONS 

We cannot accept responsibility for the snow 
or weather conditions experienced during your 
package holiday or single service booking with 
us. Where we have used the word ‘powder’ in 
the description of your package holiday or single 
service booking, we will endeavour to find the 
best available snow, but accept no responsibility if 
powdery conditions are not available due to both 
weather or safety reasons. Though we do not offer 
a snow condition guarantee, we have taken the 
time to specially choose resorts with suitable snow 
records. 

18. FOREIGN, COMMONWEALTH & 
DEVELOPMENT OFFICE ADVICE

You are responsible for making yourself aware 
of Foreign, Commonwealth and Development 
Office (FCDO) advice in regard to the safety of the 
countries and areas in which you will be travelling 
and to make your decisions accordingly. Advice 
from the FCDO to avoid or leave a particular 
country may constitute Force Majeure. (See 
condition 6).

SECTION B: PACKAGE HOLIDAY 
BOOKINGS
This section only applies to Packages booked with 
us, where we are acting as the Package Organiser 
(please see condition 19 for further details of when 
this will be the case). Please read this section 
in conjunction with Section A of these Booking 
Conditions.    

19. DEFINITION OF A PACKAGE

Where your booking is for a Package that we 
have organised, as defined below, we will act as 
a “Package Organiser” and you will receive the 
rights and benefits under the Package Travel and 
Linked Travel Arrangements Regulations 2018, as 
amended (“PTRs”), as outlined in this Section B of 
these Booking Terms and Conditions.

A “Package” exists if you book a combination of at 
least two different types of the following separate 
travel services, for the purpose of the same trip or 
holiday: 

a.	 transport; 

b.	 accommodation;

c.	 rental of cars, motor vehicles or motorcycles (in 
certain circumstances);  or

d.	 �any other tourist service not intrinsically part of 
one of the above travel services;

provided that those separate travel services 
are purchased together from a single visit to 
our website / during a single phone call with our 
telephone booking line and are selected by you 
before you agree to pay; or are advertised, sold or 
charged at an inclusive or total price; or advertised 
or sold under the term “package” or a similar term.

IMPORTANT NOTE: Please note that:

a.	 where you have booked a Package that lasts for 
less than 24 hours and which does not include 
overnight accommodation; or

b.	 where you have made a booking which consists 
of not more than one type of the travel services 
listed at (a) – (c) above, combined with one or 
more tourist services (as listed at (d) above), 
this will not create a Package where the tourist 
services:

•	 do not account for 25% of the value of the 
combination and are not advertised as, and 
do not otherwise represent, an essential 
feature of the package; or

•	 are selected and purchased after 
the performance of the transport, 
accommodation or car rental has started. 

These bookings will be treated as “Single Service” 
bookings and will not be afforded the benefit of 
the rights under the PTRs, please see Section C of 
these Booking Terms and Conditions for the terms 
applicable to such arrangements.

20. PRICING

We reserve the right to amend the price of unsold 
package holidays at any time and correct errors in 
the prices of confirmed package holidays. We also 
reserve the right to increase the price of confirmed 
package holidays solely to allow for increases 
which are a direct consequence of changes in:

a.	 the price of the carriage of passengers resulting 
from the cost of fuel or other power sources; 

b.	 the level of taxes or fees chargeable for services 
applicable to the package holiday or single 
service imposed by third parties not directly 
involved in the performance of the holiday or 
single service, including tourist taxes, landing 
taxes or embarkation or disembarkation fees at 
ports and airports; and 

c.	 the exchange rates relevant to the package 
holiday or single service. 

Such variations could include but are not limited 
to airline cost changes which are part of our 
contracts with airlines (and their agents) and any 
other travel providers. You will be charged for the 
amount of any increase in accordance with this 
condition. However, if this means that you have 
to pay an increase of more than 8% of the price 
of your confirmed package holiday (excluding any 
insurance premiums, amendment charges and/
or additional services or holiday arrangements), 
you will have the option of accepting a change 
to another package holiday if we are able to offer 
one (if this is of lower quality you will be refunded 
the difference in price), or cancelling and receiving 
a full refund of all monies paid to us, except for 
any insurance premiums and any amendment 
charges and/or additional services or holiday 
arrangements. Should you decide to cancel for this 
reason, you must exercise your right to do so within 
7 days from the issue date printed on your final 
invoice. We will consider an appropriate refund of 
insurance premiums paid if you can show that you 
are unable to transfer or reuse your policy. 

Should the price of your package holiday go 
down due to the changes mentioned above, 
then any refund due will be paid to you less an 
administrative fee of £30. However, please note 
that package holiday arrangements are not always 
purchased in local currency and some apparent 
changes have no impact on the price of your travel 
due to contractual and other protection in place.

There will be no change made to the price of your 
confirmed holiday within 20 days of your departure 
nor will refunds be paid during this period.

21. IF YOU CHANGE YOUR PACKAGE HOLIDAY & 
TRANSFERS OF YOUR PACKAGE HOLIDAY

If you wish to change any part of your booking 
after our confirmation invoice has been issued, 
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you must inform us in writing as soon as possible. 
This should be done by the first named person on 
the booking. Whilst we will do our best to assist, 
we cannot guarantee that we will be able to meet 
your requested change. Where we can meet a 
request, all changes will be subject to payment 
of an administration fee of £30 per person per 
change, as well as any costs and charges incurred 
by us and/or incurred or imposed by any of our 
suppliers in making this change. You should be 
aware that these costs could increase the closer 
to the departure date that changes are made and 
you should contact us as soon as possible. Where 
we are unable to assist you and you do not wish to 
proceed with the original booking we will treat this 
as a cancellation by you. A cancellation fee may be 
payable in accordance with condition 22. 

TRANSFER OF BOOKING:

If you or any member of your party is prevented 
from travelling, that person(s) may transfer their 
place to someone else, subject to the following 
conditions:

a.	 that person is introduced by you and satisfies 
all the conditions applicable to the package 
holiday;

b.	 we are notified not less than 7 days before 
departure;

c.	 you pay any outstanding balance payment, an 
amendment fee of £30 per person transferring, 
as well as any additional fees, charges or other 
costs arising from the transfer; and 

d.	 the transferee agrees to these booking 
conditions and all other terms of the contract 
between us.

You and the transferee remain jointly and severally 
liable for payment of all sums. If you are unable 
to find a replacement, cancellation charges as set 
out in condition 22 will apply in order to cover our 
estimated costs. Otherwise, no refunds will be 
given for passengers not travelling or for unused 
services.

IMPORTANT NOTE: Certain package holiday 
arrangements may not be amended or transferred 
after they have been confirmed and any alteration 
could incur a cancellation charge of up to 100% of 
that part of the package holiday arrangements. 

22. IF YOU CANCEL YOUR PACKAGE HOLIDAY 
BEFORE DEPARTURE

If you or any other member of your party decides 
to cancel your confirmed booking you must notify 
us in writing. Your notice of cancellation will only 
take effect when it is received in writing by us at 
our offices and will be effective from the date on 
which we receive it. 

Should one or more member of a party cancel, it 
may increase the per person holiday price of those 
still travelling and you will be liable to pay this 
increase. 

Since we incur costs in cancelling your holiday, you 
will have to pay the cancellation charges as follows:

Period before departure in which you notify us 
Cancellation Charge

More than 10 weeks	 Deposit only

70-43 days		 30% of holiday cost

42-31 days		 50% of holiday cost

30 days or less	 100% of holiday cost

Please note that insurance premiums and 
amendments charges are not refundable in any 
circumstances.

Important Note: Certain package holiday 
arrangements may not be amended after they 
have been confirmed and any alteration or 
cancellation could incur a cancellation charge of 
up to 100% of that part of the package holiday 

arrangements in addition to the charge above. 

If the reason for your cancellation is covered under 
the terms of your insurance policy, you may be able 
to reclaim these charges. 

Where possible, we will deduct the cancellation 
charge(s) from any monies you have already paid 
to us. 

CANCELLATION BY YOU DUE TO UNAVOIDABLE 
& EXTRAORDINARY CIRCUMSTANCES: 

You have the right to cancel your confirmed 
package holiday before departure without paying 
a cancellation charge in the event of “unavoidable 
and extraordinary circumstances” occurring at 
your holiday destination or its immediate vicinity 
and significantly affecting the performance of the 
holiday or significantly affecting the transport 
arrangements to the destination. In these 
circumstances, we shall provide you with a full 
refund of the monies you have paid but we will not 
be liable to pay you any additional compensation.  
Please note that your right to cancel in these 
circumstances will only apply where the Foreign, 
Commonwealth and Development Office advises 
against travel to your destination or its immediate 
vicinity. For the purposes of this condition, 
“unavoidable and extraordinary circumstances” 
means warfare, acts of terrorism, significant risks 
to human health such as the outbreak of serious 
disease at the travel destination or natural 
disasters such as floods, earthquakes or weather 
conditions which make it impossible to travel 
safely to the travel destination.

This condition 22 outlines the rights you have if 
you wish to cancel your booking. Please note that 
there is no automatic statutory right of cancellation 
under the Consumer Contracts (Information, 
Cancellation and Additional Charges) Regulations 
2013. 

23. IF WE CHANGE OR CANCEL YOUR PACKAGE 
HOLIDAY

As we plan your package holiday arrangements 
many months in advance we may occasionally 
have to make changes or cancel your booking and 
we reserve the right to do so at any time.

CHANGES: If we make a minor change to your 
package holiday, we will make reasonable efforts 
to inform you or your travel agent as soon as 
reasonably possible if there is time before your 
departure but we will have no liability to you. 
Examples of minor changes include alteration of 
your outward/return flights by less than 12 hours, 
changes to aircraft type, change of accommodation 
to another of the same or higher standard, changes 
of carriers. Please note that carriers such as airlines 
used in the brochure may be subject to change.

Occasionally we may have to make a significant 
change to your confirmed holiday. Examples of 
“significant changes” include the following, when 
made before departure:

a.	 A change of accommodation area for the whole 
or a significant part of your time away.

b.	 A change of accommodation to that of a lower 
standard or classification for the whole or a 
significant part of your time away. 

c.	 �A change of outward departure time or overall 
length of your holiday by more than 12 hours. 

d.	 A change of UK departure airport except 
between:  
The London airports: Gatwick, Heathrow, 
Luton, Stansted, London City and Southend 

e.	 A significant change to your itinerary, missing 
out one or more destination entirely. 

CANCELLATION: We will not cancel your holiday 
less than 20 days before your departure date, 
except for reasons of force majeure or failure 
by you to pay the final balance. We may cancel 
your package holiday before this date if, e.g., 

the minimum number of clients required for a 
particular holiday is not reached. 

If we have to make a significant change or cancel, 
we will tell you as soon as possible and if there is 
time to do so before departure, we will offer you 
the choice of:

i.	 for significant changes) accepting the changed 
package holiday arrangements; or

ii.	 having a refund of all monies paid; or 
iii.	 if available and where we offer one, accepting an 

offer of an alternative package holiday (we will 
refund any price difference if the alternative is 
of a lower value).   

You must notify us of your choice within 7 days of 
our offer. If we do not hear from you within 7 days, 
we will contact you again to request notification 
of your choice. If you fail to respond again, we will 
assume that you have chosen to accept the change 
or alternative package holiday arrangements. 

Insurance If we cancel or make a significant change 
and you accept a refund, we will provide a full 
refund of your travel insurance premiums if you 
paid them to us and can show that you are unable 
to transfer or reuse your policy.  

COMPENSATION

In addition to a full refund of all monies paid by 
you, we will pay you compensation as detailed 
below, in the following circumstances: 

a.	 �If, where we make a significant change, you 
do not accept the changed package holiday 
arrangements and cancel your booking;

b.	 If we cancel your package holiday and no 
alternative package holiday arrangements are 
available and/or we do not offer one. 

The compensation that we offer does not exclude 
you from claiming more if you are entitled to do so. 

Period before departure in which we notify you 
/ Amount you will receive from us*

56 – 29 days before departure 	 £15pp
28 to 15 days before departure 	 £20pp
14 days or less before departure	 £25pp

*IMPORTANT NOTE: We will not pay you 
compensation in the following circumstances:

a.	 where we make a minor change; 

b.	 where we make a significant change or cancel 
your package holiday more than 20 days before 
departure;

c.	 where we make a significant change and 
you accept those changed package holiday 
arrangements or you accept an offer of 
alternative package holiday arrangements;

d.	 where we have to cancel your package holiday 
as a result of your failure to make full payment 
on time;

e.	 where the change or cancellation by us arises 
out of alterations to the confirmed booking 
requested by you; 

f.	 where we are forced to cancel or change your 
package holiday arrangements due to Force 
Majeure (see condition 6).

If we become unable to provide a significant 
proportion of the package holiday arrangements 
that you have booked with us after you have 
departed, we will, if possible, make alternative 
package holiday arrangements for you at no extra 
charge and where those alternative package 
holiday arrangements are of a lower standard, 
provide you with an appropriate price reduction.

24. SINGLE ROOM SUPPLEMENTS FOR 
PACKAGE HOLIDAYS

Please note the majority of our package holidays 
are priced and sold on a shared room basis and we 
will do our best to help you find a room sharer but 
this is not always possible. If, when rooming lists 
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are finalised, there is an imbalance in numbers 
so that a sole occupancy supplement is incurred, 
this cost will be passed onto you. Please note 
that where individuals have been allowed or have 
specifically asked to share a room with another/
other member(s), and one more of the individuals 
in the allocated room cancels their package holiday, 
we reserve the right to resell the cancelled place 
should have the demand and you may therefore 
end up sharing a room with another individual.

25. OUR RESPONSIBILITIES FOR PACKAGE 
HOLIDAYS

(1) We will accept responsibility for the package 
holiday arrangements we agree to provide or 
arrange for you as an “organiser” under the 
Package Travel and Linked Travel Arrangements 
Regulations 2018, as set out below and as such, 
we are responsible for the proper provision of 
the travel services specifically included in your 
package, as set out in your confirmation email 
which will include an invoice and your Holiday 
Information document, as well as the information 
we provided to you regarding the services prior 
to booking. Please note that we shall not be 
responsible for any additional services provided 
to you, whether provided by the travel service 
providers or otherwise, which are not set out in 
your confirmation email which will include an 
invoice and your Holiday Information document, 
as well as the information we provided to you 
regarding the services prior to booking. 

(2) We will not be responsible or pay you 
compensation for any personal injury or death 
unless you are able to prove that it was caused by 
our negligence or the negligence of our suppliers. 

(3) We will not be responsible or pay you 
compensation for any injury, illness, death, loss, 
damage, expense, cost or other claim of any 
description if it results from:

a.	 the acts and/or omissions of the person 
affected; or

b.	 �the acts and/or omissions of a third party 
unconnected with the provision of the services 
contracted for and which were unforeseeable 
or unavoidable; or 

c.	 Force Majeure (as defined in condition 6).

(4) We limit the amount of compensation we may 
have to pay you if we are found liable under this 
condition:

a.	 loss of and/or damage to any luggage or 
personal possessions and money: the maximum 
amount we will have to pay you in respect of 
these claims is an amount equivalent to the 
excess on your insurance policy which applies 
to this type of loss per person in total because 
you are required to have adequate insurance in 
place to cover any losses of this kind.

b.	 Claims not falling under (a) above and which 
don’t involve injury, illness or death: the 
maximum amount we will have to pay you in 
respect of these claims is up to three times 
the price paid by or on behalf of the person(s) 
affected in total. This maximum amount will 
only be payable where everything has gone 
wrong and you or your party has not received 
any benefit at all from your booking. 

c.	 Claims in respect of international travel by air, 
sea and rail, or any stay in a hotel:

i.	 The extent of our liability will in all cases 
be limited as if we were carriers under the 
appropriate Conventions, which include The 
Warsaw/Montreal Convention (international 
travel by air), The Berne/Cotif Convention (with 
respect to rail travel) and The Paris Convention 
(with respect to hotel arrangements). You can 
ask for copies of these Conventions from our 
offices. Please contact us. In addition, you 
agree that the operating carrier or transport 
company’s own ‘Conditions of Carriage’ will 

apply to you on that journey. When arranging 
transportation for you, we rely on the terms and 
conditions contained within these international 
conventions and those ‘Conditions of Carriage’. 
You acknowledge that all of the terms and 
conditions contained in those ‘Conditions of 
Carriage’ form part of your contract with us, as 
well as with the transport company and that 
those ‘Conditions of Carriage’ shall be deemed 
to be included by reference into this contract. 

ii.	 In any circumstances in which a carrier is 
liable to you by virtue of EC 261/2004 (denied 
boarding and flight disruption), any liability we 
may have to you under our contract with you, 
arising out of the same facts, is limited to the 
remedies provided under the Regulation as if 
(for this purpose only) we were a carrier. 

iii.	When making any payment, we are entitled to 
deduct any money which you have received 
or are entitled to receive from the transport 
provider or hotelier for the complaint or claim 
in question.

(5) Subject to these Booking Conditions, if we or 
our suppliers negligently perform or arrange those 
services set out in the confirmation email which will 
include an invoice and your Holiday Information 
document, as well as the information we provided 
to you regarding the services prior to booking and 
we don’t remedy or resolve your complaint within 
a reasonable period of time, and this has affected 
the enjoyment of your package holiday you may 
be entitled to an appropriate price reduction or 
compensation or both. You must inform us without 
undue delay of any failure to perform or improper 
performance of the travel services included in this 
package. The level of any such price reduction 
or compensation in respect of any claim for 
damages or compensation whatsoever will be 
calculated taking into consideration all relevant 
factors such as but not limited to: following the 
complaints procedure as described in these 
Booking Conditions and the extent to which ours 
or our employees’ or suppliers’ negligence affected 
the overall enjoyment of your holiday. Please note 
that it is your responsibility to show that we or our 
supplier(s) have been negligent if you wish to make 
a claim against us

(6) It is a condition of our acceptance of liability 
under this condition that you notify any claim to us 
and our supplier(s) strictly in accordance with the 
complaints procedure set out in these conditions. 

(7) Where any payment is made, the person(s) 
receiving it (and their parent or guardian if under 
18 years) must also assign to us or our insurers any 
rights they may have to pursue any third party and 
must provide ourselves and our insurers with all 
assistance we may reasonably require. 

(8) Please note, we cannot accept any liability for 
any damage, loss or expense or other sum(s) of any 
description: 

a.	 which on the basis of the information given 
to us by you concerning your booking prior to 
our accepting it, we could not have foreseen 
you would suffer or incur if we breached our 
contract with you; 

b.	 relate to any business; 

c.	 indirect or consequential loss of any kind.

(9) We will not accept responsibility for services or 
facilities which do not form part of our agreement 
or where they are not advertised in our brochure. 
For example any excursion you book whilst away, 
or any service or facility which your hotel or any 
other supplier agrees to provide for you.  

(10) Where it is impossible for you to return to 
your departure point as per the agreed return 
date of your package, due to “unavoidable and 
extraordinary circumstances”, we shall provide 
you with any necessary accommodation (where 
possible, of a comparable standard) for a period 
not exceeding three nights per person. Please 

note that the 3 night cap does not apply to 
persons with reduced mobility, pregnant women 
or unaccompanied minors, nor to persons needing 
specific medical assistance, provided we have 
been notified of these particular needs at least 
48 hours before the start of your holiday. For the 
purposes of this condition, “unavoidable and 
extraordinary circumstances” mean warfare, acts 
of terrorism, significant risks to human health such 
as the outbreak of serious disease at the travel 
destination or natural disasters such as floods, 
earthquakes or weather conditions which make it 
impossible to travel safely back to your departure 
point.

26. INSOLVENCY PROTECTION FOR PACKAGE 
HOLIDAYS

We provide financial security for flight-inclusive 
packages by way of  our Air Travel Organiser’s 
Licence number 2911 issued by the Civil Aviation 
Authority, Gatwick Airport South, West Sussex, 
RH6 0YR, UK, telephone 0333 103 6350, email: 
claims@caa.co.uk. 

When you buy an ATOL protected product from 
us you will receive an ATOL Certificate.  This lists 
what is financially protected, where you can get 
information on what this means for you and who to 
contact if things go wrong.  For further information, 
visit the ATOL website at www.atol.org.uk.  The 
price of our flight inclusive holiday includes the 
amount of £2.50 per person as part of the ATOL 
Protection Contribution (APC) we pay to the CAA. 
This charge is included in our advertised prices. 
Not all holiday or travel services offered and sold 
by us will be protected by the ATOL Scheme. ATOL 
protection extends primarily to customers who 
book and pay in the United Kingdom.

We, or the suppliers identified on your ATOL 
Certificate, will provide you with the services listed 
on the ATOL Certificate (or a suitable alternative). 
In some cases, where neither we nor the supplier 
are able to do so for reasons of insolvency, an 
alternative ATOL holder may provide you with the 
services you have bought (at no extra cost to you). 
You agree to accept that in those circumstances 
the alternative ATOL holder will perform those 
obligations and you agree to pay any money 
outstanding to be paid by you under your contract 
to that alternative ATOL holder. However, you also 
agree that in some cases it will not be possible to 
appoint an alternative ATOL holder, in which case 
you will be entitled to make a claim under the 
ATOL Scheme (or your credit card issuer where 
applicable).

If we, or the suppliers identified on your ATOL 
certificate, are unable to provide the services 
listed (or a suitable alternative, through an 
alternative ATOL holder or otherwise) for reasons 
of insolvency, the Trustees of the Air Travel Trust 
may make a payment to (or confer a benefit on) 
you under the ATOL scheme. You agree that in 
return for such a payment or benefit you assign 
absolutely to those Trustees any claims which you 
have or may have arising out of or relating to the 
non-provision of the services, including any claim 
against us, the travel agent (or your credit card 
issuer where applicable). You also agree that any 
such claims may be re-assigned to another body, 
if that other body has paid sums you have claimed 
under the ATOL scheme.

We provide full financial protection for our package 
holidays which don’t include flights, by way of a 
bond held by The Association of Bonded Travel 
Organisers Trust Limited (ABTOT), https://www.
abtot.com. Our member number is 5064.

In the unlikely event that you require assistance 
whilst abroad due to our financial failure, please 
call ABTOT’s 24/7 helpline on 01702 811397 and 
relay you are a customer of an ABTOT protected 
travel company. 
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If you book arrangements other than package 
holiday from us, your monies will not be financially 
protected. Please ask us for further details in 
Section C below.

27. PROMPT ASSISTANCE FOR PACKAGE 
HOLIDAYS

If, whilst you are on holiday, you find yourself 
in difficulty for any reason, we will offer you 
such prompt assistance as is appropriate in the 
circumstances. In particular, we will provide you 
with appropriate information on health services, 
local authorities and consular assistance, and 
assistance with distance communications and 
finding alternative holiday arrangements. Where 
you require assistance which is not owing to any 
failure by us, our employees or sub-contractors we 
will not be liable for the costs of any alternative 
holiday arrangements or other such assistance 
you require. Any supplier, airline or other transport 
supplier may however pay for or provide 
refreshments and/or appropriate accommodation 
and you should make a claim directly to them. 
Subject to the other terms of these Booking 
Conditions, we will not be liable for any costs, fees 
or charges you incur in the above circumstances, 
if you fail to obtain our prior authorisation 
before making your own holiday arrangements. 
Furthermore, we reserve the right to charge you a 
fee for our assistance in the event that the difficulty 
is caused intentionally by you or a member of your 
party, or otherwise through your or your party’s 
negligence.  

28. SKI CLUB OF GREAT BRITAIN BASIC AND 
FULL MEMBERSHIPS

We have two types of memberships to Ski Club 
of Great Britain (‘Ski Club’), the Full membership 
and the Basic membership. Further information 
regarding these two memberships can be obtained 
by contacting us or be reading the relevant 
Membership Booking Conditions. Anyone is 
welcome to join, though you must adhere to the 
relevant Membership Booking Conditions.
FRESHTRACKS HOLIDAYS: It is a condition that 
you are a member of the Full Ski Club membership 
to book a Freshtracks holiday. When booking a 
Freshtracks holiday, your Ski Club membership 
number is required to confirm your holiday. If you 
are not a member of Ski Club, you will be asked 
to join or if applicable, renew your membership 
before the holiday can be confirmed. 
MOUNTAIN TRACKS HOLIDAYS: Once you book a 
Mountain Tracks holiday, you will be automatically 
enrolled into the Basic Ski Club membership. Such 
membership is exclusive and only available to 
Mountain Tracks clients. By booking a Mountain 
Tracks holiday, you consent to being enrolled into 
the Basic Ski Club membership. 

SECTION C – SINGLE SERVICE 
BOOKINGS
This section applies to all single service bookings 
that you make with us (e.g Course Bookings) when 
we are acting in a Principal capacity. Please read 
this section in conjunction with Section A of these 
Booking Conditions.

29. PRICING 

All single service Course Bookings must be paid in 
full at the time of the booking. 
We reserve the right to amend the price of unsold 
single service bookings at any time and correct 
errors in the prices of confirmed single service 
bookings. We also reserve the right to increase the 
price of confirmed single service bookings solely to 
allow for increases which are a direct consequence 
of changes in:
a.	 �the price of the carriage of passengers resulting 

from the cost of fuel or other power sources;
b.	 �the level of taxes or fees chargeable for services 

applicable to the single service imposed by third 

parties not directly involved in the performance 
of the single service, including tourist taxes, 
landing taxes or embarkation or disembarkation 
fees at ports and airports; and 

c.	 the exchange rates relevant to the single service. 

30. IF YOU CHANGE OR CANCEL YOUR SINGLE 
SERVICE BOOKING

CHANGES:
If, after confirmation, you wish to change your 
booking in any way, we will endeavour to make 
these changes if they are possible. Where we can 
meet a request, all changes will be subject to 
payment of an amendment fee of £30 per person 
per change, as well as any costs and charges 
incurred by us and/or incurred or imposed by any 
of our suppliers in making this change. 
Note: Certain single service arrangements may 
not be changeable after confirmation and any 
alteration may result in a cancellation charge of 
100%.

CANCELLATIONS:
If you, or any member of your party decides to 
cancel your booking, you must notify us in writing 
and such notification will only take effect when it is 
received by us at our offices. The person to notify 
us of any cancellation must be the same person 
that originally made the booking.
Should one or more member of a party cancel, it 
may increase the per person price of those still 
travelling and you will be liable to pay this increase. 
Since we incur costs in cancelling your 
arrangements, all cancellations are subject to a 
£100 non-refundable fee as well as the following 
cancellation charges:
Period before departure date within which 
written notification is received at our offices
Cancellation Charge
70–43 days before departure: 50% of course cost
30-0 days before departure: 100% of course cost
Important Note: Certain arrangements may not 
be amended after they have been confirmed 
and any alteration or cancellation could incur a 
cancellation charge of up to 100% for that part 
of the arrangements in addition to the charges 
above.
This condition 30 outlines the rights you have if 
you wish to cancel your single service booking. 
Please note that there is no automatic statutory 
right of cancellation under the Consumer Contracts 
(Information, Cancellation and Additional Charges) 
Regulations 2013.

31. IF WE CHANGE OR CANCEL YOUR SINGLE 
SERVICE BOOKING 

We may in exceptional circumstances be required 
to cancel your booking and in which case, a full 
refund of all monies paid will be made to you. We 
regret we cannot meet any expenses or losses that 
you may incur as a result of change or cancellation. 
Very rarely, we may be forced due to Force Majeure 
(please see condition 6) to change or terminate 
all or some of your arrangements after departure. 
If this situation does occur, we regret we will be 
unable to make any refunds, pay you compensation 
or meet any costs or expenses you incur as a result. 

32. OUR RESPONSIBILITIES FOR YOUR SINGLE 
SERVICE BOOKING

(1) Subject to the remainder of this condition, 
we have a duty to select the suppliers of the 
services making up your booking with us with 
reasonable skill and care. We have no liability 
to you for the actual provision of the services, 
except in cases where it is proved that we have 
breached that duty and damage to you has been 
caused. Therefore, providing we have selected the 
suppliers/subcontractors with reasonable skill and 
care, we will have no liability to you for anything 
that happens during the service in question or any 

acts or omissions of the supplier, its employees or 
agents.
(2) We will not be responsible or pay you 
compensation for any injury, illness, death, loss, 
damage, expense, cost or other claim of any 
description if it results from:
a.	 the act(s) and/or omission(s) of the person(s) 

affected; or
b.	 �the act(s) and/or omission(s) of a third party 

unconnected with the provision of the services 
contracted for and which were unforeseeable or 
unavoidable; or 

c.	 unusual or unforeseeable circumstances 
beyond ours or our supplier(s) control, the 
consequences of which could not have been 
avoided even if all due care had been exercised; 
or 

d.	 �an event which either ourselves or suppliers 
could not, even with all due care, have foreseen 
or forestalled. 

(3) We limit the amount of compensation we may 
have to pay you if we are found liable under this 
condition:
a. �loss of and/or damage to any luggage 

or personal possessions and money,  
 
The maximum amount we will have to pay you in 
respect of these claims is an amount equivalent 
to the excess on your insurance policy which 
applies to this type of loss per person in total 
because you are required to have adequate 
insurance in place to cover any losses of this 
kind.

b. Claims not falling under (a) above and which 
     don’t involve injury, illness or death
The maximum amount we will have to pay you in 
respect of these claims is twice the price paid by 
you in total. This maximum amount will only be 
payable where everything has gone wrong and 
you have not received any benefit at all from your 
booking. 
(4) It is a condition of our acceptance of liability 
under this condition that you notify any claim to 
ourselves and our supplier(s) strictly in accordance 
with the complaints procedure set out in these 
conditions. 
(5) Where any payment is made, the person(s) 
receiving it (and their parent or guardian if under 18 
years) must also assign to ourselves or our insurers 
any rights they may have to pursue any third party 
and must provide ourselves and our insurers with 
all assistance we may reasonably require. 
(6) Please note, we cannot accept any liability 
for any damage, loss or expense or other sum(s) 
of any description: (a) which on the basis of the 
information given to us by you concerning your 
booking prior to our accepting it, we could not have 
foreseen you would suffer or incur if we breached 
our contract with you; or (b) relate to any business. 
(7) We will not accept responsibility for services or 
facilities which do not form part of our agreement 
or where they are not advertised in our brochure. 
For example any excursion you book whilst away, 
or any service or facility which your hotel or any 
other supplier agrees to provide for you.

33. INSOLVENCY PROTECTION

If you book arrangements other than a package 
holiday from us (i.e. a single service Course 
Booking), your monies will not be financially 
protected. Please ask us for further details.
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SKI CLUB OF GREAT BRITAIN
Canterbury Court, Kennington Park, 1-3 Brixton Road, London, England, SW9 6DE

BOOK YOUR NEXT AMAZING SKI HOLIDAY...
VISIT SKICLUB.CO.UK/FRESHTR ACKS 
OR CALL OUR SKI EXPERTS ON 020 8410 2022

FOLLOW US HERE
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